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Figure B8
Average Attorney Billing Rates
For Non-Partner Attorneys by Size of Law Firm and Experience

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
10 + Years Region 2-9 9 $150 $170 $185 $195 $167
Experience 10+ 10 $180 $200 $204 $275 $196
Total 19 $150 $180 $185 $204

$300°

5-9 Years

Experience

1 -4 Years
Experience

Region

2-9

10+

<1 Year
Experience

Region
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Average Paralegal Billing

Figure B9

Rates by Size of Firm and Experience

Percentile Percentile | Percentile
Base 25 Median 75 95
10 + Years Region Solo 8 $70 $93 $143 $185
Experience 2-9 4 383 $88 $108 $125
10+ 9 $75 $90 $107 $155
$107 $185
5-9 Years
Experience
1-4 Years
Experience
<1 Year Region
Experience 2.9 ] . ]
10+ 8 $55 $78 $88 $125 $75
Total

$78

$100 $100 $84
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Figure B10

Most Recent Change in Standard Billing Rate by Size of Firm

Size of Firm
Solo 2-9 10+
Base 22 11 11

Less than 6 months ago 18% 18% 18%

At least 6, but < 12 months ago 36% 9% 64%

At least 12, but < 24 months ago 23% 55% 18%

24 or more months ago 23% 18% 0%

Total 100% 100% 100%

Figure B11
Changes in Billing Rate by Most Recent Change
Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Solo Less than 6 months ago 2 10% 13% 15% 15% 13%
At least 6, but < 12 months ago 8 6% 16% 20% 50% 17%
Atleast 12, but < 24 months ago 5 5% 6% 8% 10% 6%
24 or more months ago 5 10% 13% 16% 30% 14%
Tofal 20 6% 10% 16% 40% 13%
2.9 Less than 6 months ago 1 10% 10% 10% 10% 10%
At least 6, but < 12 months ago 1 10% 10% 10% 10% 10%
At least 12, but < 24 months ago 6 9% 1% 13% 15% 11%
24 or more months ago 1 10% 10% 10% 10% 10%
Total 9 10% 10% 12% 15% 10%
10+ Less than 6 months ago 2 5% 9% 13% 13% 9%
At least 6, but < 12 months ago 6 4% 7% 10% 15% 8%
At least 12, but < 24 months ago 1 10% 10% 10% 10% 10%
24 or more months ago
Total 9 5% 8% 10% 15% 8%
Region  Less than 6 months ago 5 10% 15% 15% 12%
Total = A ieast 6, but < 12 months ago 15 5% 20% 50% 16%
Atleast 12, but < 24 months ago 12 5% 10% 15% 8%
24 or more months ago 6 10% 16% 30% 14%
30%
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Figure B12 A
Detailed Analysis of Total Hours Attorneys Work Per Week
Percentile Percentile | Percentile
Base 25 Median 75 95 - Mean
Region Solo 30 40 48 30 40 48
2-9 14 44 49 14 44 49
10+ 8 40 40 8 40 40
Total 52 40 48 52 40 48

Figure B13
Mean Hours Attorneys Allocate to Specific Activities Per Week
Size of Firm

Solo 2-9 10+

Base 30 13 9
Chargeable Legal Work 32 36 30
Office Administration 6 5 3
Unbilled Pro Bono Legal Work 3 2 1
Unbilled Community/Public Service 1 2 2
Marketing/Business Development 1 2 5
Any Bar Association Activities 1 1 1
Other Work 3 3 2
Total Hours in Average Workweek 47 52 41

Figure B14
How Firms Bill Clients (Share of Hours)
Size of Firm
Solo 2-9 10+
Base 30 13 9

Hourly Rate 47% 50% 62%

Flat Rate 28% 28% 31%

Contingency Work 15% 21% 6%

Court Appointed Rates 9% 1% 1%

Total| 100% | 100% | 100%
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Figure B15

Mean Allocation of Chargeable Hours by Attorneys Per Week

Size of Firm
Solo 2-9 10+
Base 29 13 7
Hourly Rate 15 18 19
Fiat Rate 12 9
Contingency Work 10 2
Court Appointed Rates 0 0
Total Chargeable Hours (Mean) 34 39 29
Figure B16
Billable Hours Policies
Size of Firm
2-9 10+
% N % N
Does Firm Have a Yes 0% 6| 36% 4
Billable Hours Policy? No 100% 15 | 64% 7
Total | 100% 15 | 100% 11
Number of Billable < 1000 Hours 0% 0 0% 0
Hours Required 1,000 - 1,499 Hours 0% 0| 25% 1
1,500 - 1,749 Hours 0% 0| 50% 2
1,750 - 1,999 Hours 0% ol 25% 1
2,000+ Hours 0% 0 0% 0
Total 0% 0| 100% 4
Change in Biilable Increased 0% 0 0% 0
Piours Foncy Past Stayed Same 100% | 15| 100% | 11
Decreased 0% 0 0% 0
Total | 100% 15 | 100% 11
Credit Pro Bono to Yes - 15% 2| 45% 5
Billable Hours No 85% 11 55% 61
- Total | 100% 13 | 100% 1 |
How Pro Bono Hour For Hour Basis 0% 0| 100% 5
Hours are Credited Percentage Basis 0% 0 0% 0 |
Other 0% 0 0% 0
Total 0% 0 100% 5
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Figure B17
Frequency Law Firms Charge Clients For Spearic Expenses Incurred

Size of Firm SUNY Total
Solo 2-9 10+ :
% Base % Base % Base
Time Spenton  Always 18% 5] 40% 6] 18% 2
Phone Calls ;g a1y 36% | 10| 40% 6| 36% 4
Sometimes 29% 8 7% 1 45% 5 {
Rarely/Never 18% 5| 13% 2 0% 0|
Total | 100% 28 | 100% 15 | 100% 11
Travel Costs Always 30% 91 20% 31 27%
Usually 17% 51 20% 3| 55%
Sometimes 10% 31 21% 41 18%
Rarely/Never 43% 13| 33% 5 0% 0
Tatal | 100% 30 | 100% 15 | 100% 11
Travel Time Always 24% 7 13% 2 9% 1
Usually 14% 4 40% 6 45%
Sometimes 38% 111 27% 4 27%
Rarely/Never 24% 7| 20% 3| 18%
Total | 100% 29 | 100% 15 | 100% 11
Computerized  Always 14% 41 2% 4 0%
Logal Usually 14% | 4| 13% 2| 21%
Costs Sametimes 11% 3 T% 1 27%
Rarely/Never 61% 17 | 53% B 45%
Total | 100% 28 | 100% 15 | 100% 11
Duplicating/ Always 13% 4l 20% 3 9%
g’;;‘:“;‘;‘;yi"g Usually 7% 2| 7% 1| a5%
Sometimes 27% 8 27% 4 27%
Rarely/Never 53% 16| 47% 71 18%
Total | 100% 30 | 100% 15 | 100%
Postage Always 13% 41 20% 3 9%
Usually 3% 11 7% 1] 2T%
Sometimes 27% 8! 27% 4| 18%
Rarely/Never 57% 17| 47% 71 45%
Total | 100% 30 | 100% 15 | 100% 11
Paralegal/ Always 0% 0§ 13% 241 18% 2
Assistant Time ;. iy 4% 1| 33% 5| 55% B
Sometimes 27% 71 27% 41 27% 3
Rarely/Never 69% 181 2% 4 0% 0
Total | 100% 26 | 100% 15 | 100% 1
Secretarial Always 0% 0 7% 1 0% 0
;i'“e or Usually 8% 2| 0% a| 9% 1
ervices
Sometimes 8% 2| 20% 3 9% 1
Rarely/Never 85% 22| 73% 11 82% 9
Total | 100% 26 | 100% 15 | 100% ANk
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Figure B18
Billing, Payment and Collection Practices

Size of Firm
Solo 2-9 10+
% N % N %
Billing Value Billing 46% 12| 25% 3| 60%
Mothods " Retainers 77%| 20| 83%| 10| 80%
sed
Per Diem rates 8% 2 0% 0| 30%
Total | 100% 26 | 100% 12 |1 100%
Payment!  Accept credit cards 7% 33% 55%
Collection Use outside collection agencies 13% 13% 2| 18%
Practice
Offer prepaid legal service plans 13% 7% 18%
Total | 100% 30 | 100% 15 | 100%
Figure B19
Share of Chargeable Hours/Fees Written Off or Uncollected
Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Chargeable  Region Solo 27 5% 10% 10% 20% 8%
‘HN‘::‘t'tr:n off Total "5 9 10 5% 10% 20% 30% 13%
in 2002 or 10+ 9 5% 10% 10% 25% 11%
'{,22& Fiscal Total 46 5% 10% 10% 25% 9%
Fees Billed Region Solo 30 1% 5% 10% 20% 8%
ThatWere — Total  —, g 13 27 5% 10% 10% 20%
Uncollected
in 2002 or 10+ 9 10 5% 10% 20% 30%
\L{:Zi Fiscal Total 52 9 5% 10% 10% 25%

*
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Figure B20

Expenses Incurred By Firm Included in Charyeable Attorney Hours
(Per Attorney Per Hour, Not Billed Directly)

Percentile Percentile | Percentile
Base 25 Median 75 a5 Mean
Salaries/ Region Solo 16 $9 $15 $18 $40 $15
fringes of _ 5
non-lawyer 2-9 $11 $12 $15 $2 $14
personnel 10+ 7 $22 $30 $33 $68 $32
Total 28 $11 $15 $19 $40 $16

Region

12 $5

Rent, phone, Sola $15 $35 $11
utilities 5.9 5 35 $8 8 $14
10+ $2 $7 $13 $16
Total 24 %5 $8 $15 $35
Other Region Solo 11 $4 $10 $30 $78 $19
(Insurance, _
advertising, 2-9 $7 $14 $18 $22 $12
taxes, etc.) 10+ $8 $15 $25 $37 $17
Total 23 $4 $10 $22 $78 $18
Total Region Solo 14 $23 $39 $100 $116 $54
overhead
expenses 2-9 6 $24 $42 $48 $63 $39
10+ 7 $40 $43 $61 $121 $57
Total 27 $23 $40 $85 $52
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Figure B21
Level of Support by Size of Firm

Region
Solo 2-9 10+
% Base % Base % Base
Ratio of More than one secretary per lawyer - - 0% 0 0% 1}
f:tr:‘;;gi One secretary {o one lawyer - - 14% 2 9% 1
One secrefary fo one-and-one-half lawyers - - 7% 1 8% 1
One secretary to two lawyers - - 64% 91 45% 5
One secretary to two-and-one-half lawyers - - 0% 0| 2% 3|
One secretary to three lawyers - - 7% 1 9% 1
One secretary to more than three lawyers - - T% 1 0% 0
Total | - 100% 14 | 100% 11|
Full-Time Nane (0) 50% 147 27% 4 0% 0 |
Faunalent " one (1) 36% | 10| 33% 5| 18% 2|
egal
Assistants/ Twa {2) 11% 3 27% 4 0% 0|
Paralegals "y o0 (3) 2% 1| % 1] % 1]
Four fo six {4 - 6) 0% 0 0% 0 27% 3
Seven toten (7 - 10} 0% 0 % 1 9% 1|
Eleven or more (11+) 0% 0 0% 0| 38% 4
Total | 100% | 28| 100% | 15] 100% | 11
Figure B22
Recent Changes in Attorney and Support Staff
Size of Firm
Solo 2-9 10+
% Base % Base %
Changes in  Increased - - 13% 2| 45%
Attorney
- - 679 69
Staffing Stayed Same % 10| 36%
Decreased - - 20% 3] 18%
Total - - 100% 15 | 100%
Changes in Increased 19% 5[ 13% 21 55%
Support 81 39 279,
Staffing Stayed Same 1% 22 73% " 7%
Decreased 0% 0] 13% 21 18%
Total | 100% 27 | 100% 15 | 100%
EcoNOMICS OF LAW PRACTICE IN NEW YORK STATE




Figure B23
Use of Part-time/Temporary Staff

Size of Firm
Solo 2-9 10+
% N % N %
Part-time Yes 18% 51 33% 5| 91%
Attorneys No 82% | 23| 67%| 10| 9%
Total | 100% 28 | 100% 15 | 100%
Part-time Yes 66% 19 73% 11| 82%
Support Staff "~ 3% | 10| 27% 4| 18%
Total | 100% 29 | 100% 15 | 100%
Temporary Yes 21% 5( 31% 70%
Atforneys No 79% | 19| 69% 30%
Total | 100% 24 | 100% 13 | 100%
Temporary Yes 100% 1 46% 91%
Support Staff =\ 0% 0| s54% 9%
Total | 100% 1| 100% 13 | 100%
Figure B24
Detailed Analysis of Equity and Non-Equity Partners’
Annual Compensation
Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Equity Region Solo 25 $50,000 { $95,000 | $115,000 | $200,000 | $92,369
Partners 2-9 14 $75,000 | $105,000 | $175,000 | $225,000 | $122,143
10+ 10 | $132,332 | $150,000 | $175,000 | $406,000 | $191,033
Total 49 $55,000 | $95,000 | $139,000 $102,366
| $100,000 | $150,000 | $300,000 |' $120,964
Non-Equity Region Solo
Partners 2-9 $52,500 | $70,000 | $95,000 | $115,000 | $73,750
10+ $71,000 | $103,500 | $158,500 | $197,000 | $114,750
Total $60,000 [ $75,000 | $115,000 | $120,000

$81,191
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Figure B25
Detailed Analysis of Non-Partner Attorney’s Annual Salary
by Experience

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
10 + Years Region Solo
Experience 2-9 $40,000 | $50,000 | $400,000 | $400,000 | $163,333
10+ 6 $50,000 | $72,866 | $100,000 | $111,500 | $76,205
Total $50,000 | $50,000 | $111,500 | $400,000 | $136,566
$65,000,["..$90
:$90"09_0,v 00
$75.000 | §
5-9Years Region Solo
Experience 2-9 2 $45,000 | $72,500 [ $100,000 | $100,000 | $72,500
10+ 10 $51,700 | $65125 | $75,000 | $100,842 | $66,183
Total 12 $45,000 | $65,125 | $100,000 | $100,842 | $69,179
|- $60,000
$71,000 [
''$60,000 |.
1-4Years Region Solo
Experience 2-9 5 $53,000 | $56,000 | $65,000 | $115,000 | $65,800
10+ 10 $47,500 | $49,500 | $60,000 | $82,810 | $53,693
Total 15 $47,618 | $56,000 | $65,000 | $115000 | $62,080
<1 Year Region Solo
Experience 2.0 ]
10+ 7 $40,000 | $45,000 | $48,000 | $75,000 | $46,857
N Total 7 $40,000 | $45,000 | $48,000 | $75,000 | $46,857

/335,000

. $40,000

$45,000,

951,000 | | $

©$35,000

$45,000
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Figure B26

Detailed Analysis of Paralegal’s Annual Salary by Experience

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
10 +Years Region Solo 6 $35,000 | $40,000 | $46500 | $62,400 | $41,985
Experience 2-9 4 $37,500 | $40,000 | $45,000 | $50,000 [ $41,250
10+ 7 $35,000 | $36,199 | $42,000 [ $45300 | $38,500
$40,000
: 4 18, $35,000 0,000 | $50,000. |,  $80,000,
5-9Years Region Solo 4 $31,250 | $32,150 | $34,000 | $35000 | $32,625
Experience 2-9 $35,000 | $35,000 | $40,000 | $40,000 | -$36,667
10+ $35,000 | $35,000 | $38600 | $53,750 | $38,187
Total 16 $31,300 | $35,000 | $35000 | $40,000 | $34,472
300.|1 $36,000 10,000 1+ $65,000 | $37,92¢
1-4Years Region Solo 2 $24,000 $27,500 $31,000 $31,000 $27,500
Experience 2-9 $25,000 | $28,000 | $30,000 | $39,000 | $28571
10+ 7 $30,000 | $31,700 | $33,000 | $38,250 | $30,666
Total 16 $24,000 | $30,000 | $31,000 | $39,000 | $28,506
<1 Year Region Solo 1 $14,560 | $14,560 | $14,560 | $14,560 [ $14,560
Experience 2-9 2 $25,000 | $26,500 | $28,000 | $28,000 | $26,500
10+ 6 $28,000 | $28,560 | $30,000 | $30,000 | $28,353
Total 9 $14,560 | $25,000 | $28,000 | $30,000 | $22,643
— : 7005 | san,000 | 530,000 | 500,000 | §25526
. $35,000 | $25,593
$65,000 | $31,963'
[ #3500 | | 24,563,
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Figure B27
Detailed Analysis of Secretaries’ Annual Salary by Experience

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
10 + Years Region Solo 6 $25,000 | $31,000 | $32,000 | $45270 | $31,545
Experience 2.9 5 $31,000 | $32,000 | $33,000 | $35,000 | $32,200
10+ 8 $31,581 | $34,507 | $35,000 | $41,700 | $34,235
Total 19 $30,000 | $32,000 | $33,000 | $45270 | $31,989
%0 |
1,840,000 | |
+1$28,000 | $36,000 . $60,000 | $37,503'
5.9 Years Region Solo $16,000 $29,000 $32,000 $25,094
Experience 2-9 4 $24,000 | $25500 | $27,000 | $28,000 | $25,500
10+ $30,000 | $31,000 | $32,000 | $34,900 | $31,378
Total 20 $23,660 | $28,000 | $30,000 | $32,000 | $25,830
§25,000 | $30,000.| . $37 50
11$35,000 | - $45,
1-4Years Region Solo $11,500 | $18,883 | $24,000 | $29,000 | $18,158
Experience 2.9 5 $23,000 | $24,000 | $25,000 | $25,000 | $23,800
10+ $25,000 | $27,800 | $28,200 | $30,000 | $27,095
$25,000 | $29,000 | $20,237
<1 Year Region Solo $10,000 $12,740 $25,000 $25,000 $15,913
Experience 2-9 $20,000 | $24,000 | $28000 | $28,000 | $24,000
10+ $22,000 | $25200 | $27,040 | $28,000 | $24,157
$12,740 |  $20,000 | $25,000 | $28,000
) “$15,000 |- $18,750 | ~$24,960 | '$35,000.|
$17,000 |- $20,000 | '$25,000,| . §
325000 | - $30,000 | 31400 845000 |
'$16,000 | . :$20,000 | $25,000 | $35,000 | . $21,
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Figure B28
Perceptions of Number of Attorneys in Local Community

Size of Firm
Solo 2-9 10+
% N % N %o
Too many 73% 22| 43% 61 45%
About right 20% 6| 50% T 27%
Too few 0% 0 0% 0 9%
Don't know 7% 2 7% 1 18%
Total | 100% 30 | 100% 14 | 100%

Figure B29

Perceptions of Firm’s Financial Health -
Size of Firm
Solo 2-9 10+
% N % N %
Perceptions of Better in 2003 than 2002 27% 81 33% 5| 73%
Firm's Economic "o 43% | 13| 5% | 8] 2%
Circumstances
Worse in 2003 than 2002 30% 91 13% 2 0%
Total | 100% 30 | 100% 15 | 100%
Expectations of Will be better in 2004 than in 2003 17% 5| 2% 41 36%
Firm's Economit Wil be the same in 2004 53% 16| 60% 9| 64%
Conditions .
Will be worse in 2004 than 2003 30% 91 13% 2 0%
Total | 100% 30 | 100% 15 | 100%
Figure B30
Office Space Per Attorney (Square Feet)
Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Region Solo 24 525 800 1,150 2,600 1,005
2-9 15 500 667 975 1,667 755
10+ 9 846 864 893 1,105 880

Total 48 500 800 1,100 2,600 941
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Figure B31
Record Keeping and Tracking Practices

Size of Firm "'Region Total
Sclo 2-9 10+
% N % N %
Keep Records of Always 33% 10| 27% 41 73%
!‘L‘:’gl'::;:’me" Always {except non-hourly cases) 23% 20% 3| 18%
Most of the time 23% 40% [ 9%
Sometimes 17% 5 13% 2 0%
Never 3% 1 0% 0 0%
Total | 100% 30 | 100% 15 | 100%
Tracking Increment 6 Minutes 64% 18| 60% 9 45% 5
10 Minutes 14% 41 13% 21 18% 2
15 Minutes 14% 4| 13% 2§ 36% 4
30 Minutes 4% 1 0% 0| 0% 0
60 Minutes 4% 1 7% 1 0% 0
Daily rafe 0% 0 0% 0 0% 0
None 0% ol 7% 1 0% 0
Total | 100% 28 | 100% 15 | 100% 11
Figure B32
Professional Liability Coverage
Size of Firm
Solo 2-9 10+
Base 30 15 11
Professional Yes 73% 93% 100%
Liability No 27% 7% 0%
Coverage :
Total 100% 100% 100% |.
Current Base 21 12 1
Level of ,
Coverage Median $750,000 $1,000,000 $2,000,000
Per Claim Percentile 25 $500,000 $500,000 | $2,000,000
Percentile 75 $1,000,000 $1,000,000 $3,000,000
Percentile 95 $1,000,000 $1,000,000 { $20,000,000
Mean $716,667 $737,500 $4,005,455
Deductible Base 21 12 "y,
PerClaim  yedian $5,000 $5,000 $10,000 |
Percentile 25 $2,000 $5,000 $10,000 |’
Percentile 75 $5,000 $7,500 $25,000
Percentile 95 $5,000 $10,000 $50,000
Mean $3,929 $5,833 $16,955
Annual Base 20 10 10 |,
Premium .
Per Attorney Median $2,004 $1.910 $1,767 | -
Percentile 25 $1,650 $1,800 $1,500
Percentile 75 $2,758 $2,500 $3,126
Percentile 95 $4,242 $3,000 $6,043
Mean $2,226 $2,017 $2,788 $2,209 $2,873
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Figure B33
Marketing Activities to Generate Business

Size of Firm e
Solo 2-9 10+
% N % N % N
Marketing Listing in legal directory 42% 8 77% 10 91%
Activities  * yyep, ite 32% 6| 54% 7| 82%
Yellow page block display 53% 10| 54% 71 45%
Firm brochure & resume 32% 5§ 38% 5F 91%
Write articles 26% 5 31% 41 55%
Hold seminars for clients 26% 5 8% 1 64% 3 6% |14
Client newsletters 5% 1] 0% ol 36% ; 1:43% | 100
Firm marketing plan 0% al 8% 1| 4% A g |5 12% | 79
Newspaper advertising 11% 21 15% 2| 36% % 1 .85
Radio/television ads 5% 1| 15% 2| 21% | - T ia% |- 38
Employment of PR firm 0% 0| 8% 1] 9% 2%: |- d2% |19
Other 26% 5| 38% 5| 0% o | 10| 31%. |- 169
Numberof  None (0) 7% 1] 13% 21 0% - LS o% |- 195
f;’ﬁ?:f One (1) 17% 51 7% 1| o% | 6| 25% 185
Used Two (2) 17% 5] 20% 3| % g 22w | 194
Three (3) 20% 6| 33% 5| 18% 2%.| 118
Four (4) ‘ 7% 2| 13% 2| 0% % : |+ 60,
Five (5) 0% al o% ol 27% ' ‘ B | 507
Six or more (6+) 3% 11 13% 2| 45% %, 8| 4% | T3
Total | 100% | 30| 100% | 15 | 100% 100% | . 56 | 100% | | 875

ROCHESTER REGION 123
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Figure C26: Detailed Analysis of Paralegal’s Annual Salary by Experience
Figure C27: Detailed Analysis of Secretaries” Annual Salary by Experience
H. Perceptions of Local Legal Business Climate
Figure C28: Perceptions of Number of Attorneys in Local Community
Figure C29: Perceptions of Firm’s Financial Health
I.  Other Business Related Issues

Figure C30:
Figure C31:
Figure C32:
Figure C33:
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Marketing Activities Used to Generate Business
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Figure C1
Distribution of Law Firm Sizes
{(Base = 52)
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Area of Law Generating Most Income in Region

Figure C2

Size of Firm
Solo 2-9 10+
Base oy 17 4

Real Property Law 16% 18% 0%
Family Law 16% 12% 0%
Tort & Personal injury (Plaintiff) 13% 6% 0%
Criminal Law (Public Defense) 13% 0% 0%
Trusts and Estates Law 3% 12% 0%
Litigation, Commercial Practice 6% 0% 0%
Bankruptcy, Insolvency, Reorganization 6% 0% 0%
Litigation, General Civil Practice 3% 6% 0%
Municipal Law 3% 6% 0%
Corporate Practice (General) 3% 0% 25%
Insurance {Defense) 3% 0% 25%
Environmental Law 3% 0% 25%
Immigration/Naturalization Law 3% 0% 0%
Tax Law - Corporate/Business 3% 0% 0%
Patents 3% 0% 0%
General Practice 0% 6% 0%
Labor/Employment (Plaintiff) 0% 6% 0%
Tax Law - Personal 0% 6% 0%
Tort & Personal Injury (Defense) 0% 6% 0%
Appeliate Practice 0% 6% 0%
Workers' Compensation 0% 6% 0%
Insurance (Plaintiff) 0% 6% 0%
Health Law 0% 0% 25%
Criminal Law (Private Defense) 0% 0% 0%
Intellectual Property 0% 0% 0%
Civil Rights (Plaintiff) 0% 0% 0%
Debtor and Creditor 0% 0% 0%
Labor/Employment (Defense) 0% 0% 0%
Administrative/Regulatory Law 0% 0% 0%
Other 0% 0% 0%
Total } 100% | 100% | 100%
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Figure C3
Areas of Law (Top 3) Generating Most Income in Region

Size of Firm
Solo 2-9 10+
Base 31 17 4

Real Property Law 42% 41% 25%
General Practice 35% 35% 0%
Family Law 32% 18% 0%
Tort & Personal Injury (Plaintiff) 23% 29% 0%
Trusts and Estates Law 19% 29% 50%
Criminal Law (Private Defense) 16% 12% 0%
Litigation, General Civil Practice 10% 24% 0%
Criminal Law (Public Defense) 19% 0% 0%
Insurance (Defense) 6% 6% 50%
Bankrupfey, Insolvency, Reorganization 10% 0% 0%
Corporate Practice (General) 3% 6% 50%
Litigation, Commercial Practice 6% 0% 25%
Tax Law - Corporate/Business 3% 6% 25%
Elder Law 6% 0% 0%
Construction Law 6% 0% 0%
Mupnicipal Law 3% 6% 0%
Workers' Compensation 3% 6% 0%
Administrative/Regulatory Law 0% 12% 0%
Civil Rights (Plaintiff) 0% 12% 0%
Tort & Personal Injury (Defense) 0% 12% 0%
Environmental Law 3% 0% 25%
Immigration/Naturalization Law 3% 0% 0%
Patents 3% 0% 0%
Product Liability Law (Defense) 3% 0% 0%
International Law 3% 0% 0%
Science/Engineering/Technology 3% 0% 0%
Agriculture Law 3% 0% 0%
Labor/Employment (Plaintiff) 0% 6% 0%
Tax Law - Personal 0% 6% 0%
Appellate Practice 0% 6% 0%
Insurance (Plaintiff) 0% - 6% 0%
Zoning and Land Development 0% 6% 0%
Civil Rights (Defense) 0% 6% 0%
Heaith Law 0% 0% 50%
Intellectual Property 0% 0% 0%
Debtor and Creditor 0% 0% 0%
Arbitration/Mediation 0% 0% 0%
Labor/Employment (Defense) 0% 0% 0%
Finance and Securities Law 0% 0% 0%
Entertainment & Sports Law 0% 0% 0%
Banking and Savings Institutions 0% 0% 0%
Product Liability Law (Plaintiff) 0% 0% 0%
Public Contract Law 0% 0% 0%
Other 3% 6% 0%
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Figure C4
Area of Law Generating Most Billable Hours in Region

Size of Firm
Solo 2-9 10+
Base 29 17 4

Real Property Law 21% 18% 0%
Family Law 21% 12% 0%
Criminal Law (Public Defense) 10% 0% 0%
Insurance (Defense) 7% 0% 50%
Trusts and Estates Law 3% 12% 0%
Litigation, Commercial Practice 7% 0% 0%
Tort & Personal Injury (Plaintiff) 3% 6% 0%
Municipal Law 3% 6% 0%
Tort & Personal Injury (Defense) 0% 12% 0%
Environmental Law 3% 0% 25%
Litigation, General Civil Practice 3% 0% 0%
Corporate Practice (General) 3% 0% 0%
Immigration/Naturalization Law 3% 0% 0%
Bankruptcy, Insolvency, Reorganization 3% 0% 0%
Tax Law - Corporate/Business 3% 0% 0%
Patents 3% 0% 0%
General Practice 0% 6% 0%
Criminal Law (Private Defense) 0% 6% 0%
Labor/Employment (Plaintiff) 0% 6% 0%
Tax Law - Personal 0% 6% 0%
Workers' Compensation 0% 6% 0%
Appellate Practice 0% 6% 0%
Health Law 0% 0% 25%
Intellectual Property 0% 0% 0%
Debtor and Creditor 0% 0% 0%
Labor/Employment (Defense) 0% 0% 0%
Administrative/Regulatory Law 0% 0% 0%
Civil Rights (Plaintiff) 0% 0% 0%
Insurance (Plaintiff) 0% 0% 0%
Arbitration/Mediation 0% 0% 0%
Other 0% 0% 0%
Total ] 100% | 100% | 100%
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Figure C5
Areas of Law (Top 3) Generating Most Billable Hours

in Region
Size of Firm
Solo 2-9 10+
Base 29 17 4
Real Property Law 45% 41% 25%
General Practice 34% 35% 0%
Family Law 34% 18% 0%
Trusts and Estates Law 21% 29% 25%
Tort & Personal Injury (Plaintiff) 14% 24% 0%
Criminal Law (Private Defense) 17% 12% 0%
Litigation, General Civil Practice 10% 24% 0%
Criminal Law (Public Defense) 21% 0% 0%
Corporate Practice (General) 3% 12% 50%
Bankruptcy, Insolvency, Reorganization 10% 0% 0% -
Insurance (Defense) 7% 0% | 50%
Litigation, Commercial Practice 7% 0% 25%
Tax Law - Corporate/Business 3% 6% 25%
Elder Law 7% 0% 0%
Construction Law 7% 0% 0%
Municipal Law 3% 6% 0%
Administrative/Regulatory Law 0% 12% 0%
Givil Rights (Plaintiff) 0% | 12% 0%
Tort & Personal Injury {Defense) 0% 12% 0%
Environmental Law 3% 0% 25%
Immigration/Naturalization Law 3% 0% 0%
Patents 3% 0% 0%
Product Liability Law (Defense) 3% 0% 0%
International Law 3% 0% 0%
Science/Engineering/Technology 3% 0% 0%
Agriculture Law |1 3% 0% 0%
Labor/Employment (Plaintiff) 0% 6% 0%
Tax Law - Personal 0% 6% 0%
Appellate Practice 0% 6% 0%
Zoning and Land Development 0% 6% 0%
Insurance (Plaintiff) 0% 6% 0%
Workers' Compensation 0% 6% 0%
Health Law 0% 0% 50%
Labor/Employment (Defense) 0% 0% 25%
Infellectual Property 0% 0% 0%
Debtor and Creditor 0% 0% 0%
Arbitration/Mediation 0% 0% 0%
Finance and Securities Law 0% 0% 0%
Entertainment & Sports Law 0% 0% 0%
Banking and Savings Institutions 0% 0% 0%
Product Liability Law (Plaintiff) 0% 0% 0%
Other ' 0% 6% 0%
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Figure C6
Mean Percentage of Billable Hours Devoted to Specific Areas of Law
in Region

Size of Firm
Solo 2-9 10+
27 15 4

Real Property Law 17% 16% 5%
Family Law 13% 10% 0%
General Practice 8% 8% 0%
Trusts and Estates Law 5% 1M1% 4%
Criminal Law (Public Defense) 9% 0% 0%
Criminal Law (Private Defense) 5% 3% 0%
Tort & Personal Injury (Plaintiff) 5% 2% 0%
Litigation, General Civil Practice 3% 6% 0%
Insurance (Defense) 4% 0% 17%
Corporate Practice (General) 3% 2% 9%
Municipal Law 2% 5% 0%
Litigation, Commercial Practice 4% 0% 3%
Environmental Law 3% 0% 15%
Immigration/Naturalization Law 4% 0% 0%
Tort & Persaonal Injury (Defense) 0% 8% 0%
Bankruptcy, Insolvency, Reorganization 4% 0% 0%
Tax Law - Corporate/Business 2% 1% 4%
Appellate Practice 0% 5% 0%
Patents 2% 0% 0%
Labor/Employment (Plaintiff) 0% 4% 0%
Tax Law - Personal 0% 4% 0%
Civil Rights (Plaintiff) 0% 4% 0%
Construction Law 1% 0% 0%
Elder Law 1% 0% 0%
International Law 1% 0% 0%
Product Liability Law (Defense) 1% 0% 0%
Administrative/Regulatory Law 0% 2% 0%
Agriculture Law 1% 0% 0%
Science/Engineering/Technology 1% 0% 0%
Health Law 0% 0% 9%
Zoning and Land Development 0% 1% 0%
Labor/Employment {Defense) 0% 0% 4%
Intellectual Property 0% 0% 0%
Arbitration/Mediation 0% 0% 0%
Debtor and Creditor 0% 0% 0%
Insurance (Plaintiff) 0% 0% 0%
Others (Each less than 1%) 0% 2% 0%
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Figure C7

Average Attorney Billing Rates
For Law Firm Equity and Non-Equity Partners by Size of Firm

Percentile Percentile | Percentile

Base 25 Median 75 a5 Mean
Equity Region Solo 27 $120 $150 $200 $250 $150
Partners 2-9 14 $165 $193 $230 $300 $198
10+ 3 $155 $195 $235 $235 $195
Total 44 $125 $165 $200 $250 $165

Non-Equity Region Solo* - - - - - -
Partners 2-9 $115 $135 $175 $250 $153
10+ $115 $180 $194 $194 $163
Total 10 $115 $135 $175 $250 $155

* Not applicable,
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Figure C8
Average Attorney Billing Rates
For Non-Partner Attorneys by Size of Law Firm and Experience

Percentile Percentile | Percentile
Base 25 Median 75 a5 Mean
10 + Years Region 2-9 13 $175 $200 $240 $275 $207
Experience 10+ 2 $185 $198 $210 $210 $198
$200 $240 $275
5.9Years Region 2-9 6 $140 $163 $175 $180 $156
Experience
1 -4 Years
Experience
<1 Year
Experience

»

134 ECONOMICS OF LAwW PRACTICE IN NEW YORK STATE




Figure C9

Average Paralegal Billing Rates by Size of Firm and Experience

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
10 + Years Region Solo 4 $45 $78 $140 $200 $93
Experience 2-9 6 $75 $90 $100 $125 $91
10+ 3 375 $95 $105 $105 $92
Total 13 $75 $80 $100 $200 $92
150 e
5-9 Years Region Solo 2 $12 $31 $50 $31
Experience 2.9 5 $60 $65 $80 $69
10+ 3 $75 $90 $100 $88
Total 10 $50 $60 $80 $62
1-4Years Region Solo 2 $11 $38 $65 $65 $38
Experience 2-9 $50 $70 $75 $80 $65
10+ 3 $75 $80 $90 $90 $82
Total 10 $50 $65 $75 $90 $60
<1 Year Region Solo 1 $8 $8 $8 $8 $8
Experience 2-9 $40 $40 $60 $60 $47
10+ $75 $75 $75 $75 $75
Total $40 $40 $75 $75 $45

SYRACUSE REGION

135




136

Figure C10

Most Recent Change in Standard Billing Rate by Size of Firm

Size of Firm
Solo | 2-9 | 10+

Base 22 15 4
Less than 6 months ago 9% 13% 25%
At least 6, but < 12 months ago 18% 27% 50%
At least 12, but < 24 months ago 45% 40% 25%
24 or more months ago 27% 20% 0%

Total | 100% | 100% | 100%

Figure C11

Changes in Billing Rate by Most Recent Change

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Solo Less than 6 months age 2 5% 15% 25% 25% 15%
At least 6, but < 12 months ago 4 9% 14% 15% 15% 12%
At least 12, but < 24 months ago 7 3% 15% 20% 25% 14%
24 or mare months ago 6 10% 20% 33% 50% 23%
Total 19 5% 15% 25% 50% 16%
2-9 Less than 6 months ago 1 7% 7% % 7% 7%
At least 6, but < 12 months age 2% 1% 20% 20% 11%
At least 12, but < 24 months ago 5% 8% 10% 10% 8%
24 or more months ago 5% 11% 16% 16% 11%
Total 1" 5% 7% 10% 20% 9%
10+ Less than 6 months ago
At least 6, but < 12 months ago 2 6% 11% 15% 15% 1%
At least 12, but < 24 months ago 1 4% 4% 4% 4% 4%
24 or more months ago B
Total 3 4% 6% 15% 15% 8%
Region Less than 6 months ago 5% 7% 25% 25% 13%
Total _ At least 6, but < 12 months ago 8 3% 14% 15% 20% 11%
At least 12, but < 24 months ago 14 5% 10% 15% 25% 11%
24 or more months ago 8 10% 16% 33% 50% 20%
13% 14%
5%
. 15%
" 16%
T15%
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Figure C12

Detailed Analysis ¢ fotal Hours Attorneys Work P Neek
Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Region Solo 31 40 43 50 75 46
2-9 16 39 45 51 60 44
10+ 2 45 46 47 47 46
Total 49 40 45 50 71 45
NY

Tot:

Figure C13
Mean Hours Attorneys Allocate to Specific Activities Per Week

Size of Firm
Solo 2-9 10+
Base 31 16 2
Chargeable Legal Work 26 33 31
Office Administration - 8 4 4
Unbilled Pro Bono Legal Work 2 1 2
Unbilled Community/Public Service 2 2 2
Marketing/Business Development 2 1 4
Any Bar Association Activities 1 1 2
Other Work 6 2 1
Total Hours in Average Workweek 46 44 46
Figure C14

How Firms Bill Clients (Share of Hours)

Size of Firm
Solo 2-9 10+

Base 31 16 2
Hourly Rate 44% 63% 84%
Flat Rate 33% 16% 10%
Contingency Work 7% 13% 5%
Court Appointed Rates 16% 8% 2%

Total | 100% { 100% { 100%
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Mean Allocation of Chargeable Hours by Attorneys Per Week

Figure C15

Size of Firm
Solo 2-9 10+
Base 31 16 2
Hourly Rate 12 23 26
Flat Rate 3
Contingency Work 2
Court Appointed Rates
Total Chargeable Hours (Mean) 30 35 31
Figure C16
Billable Hours Policies
Size of Firm
2-9 10+
% N % N
Does Firm Have a Yes 12% 241 100% 4
Billable Hours Policy? No 88% 15 0% 0
Tatal | 100% 17 | 100% 4
Number of Billable < 1000 Hours 0% 0 0% 0
Hours Required 1,000 - 1,499 Hours 0% ol o% 0
1,500 - 1,749 Hours 100% 2 0% 0
1,750 - 1,999 Hours 0% . 0 75% 3
2,000+ Hours 0% 0] 25% 1
Total | 100% 2| 100% 4
Change in Billable Increased 6% 1| 25% 1
g:‘ﬁzn‘:ﬁgcy Past Stayed Same 94% 16| 75% 3
Decreased 0% 0 0% 0
Total } 100% 17 | 100% 4
Credit Pro Bono to Yes 20% 3| 33% 14
Billable Hours No 80% 121 67% 5|
Total | 100% 15 [ 100% 3
How Pro Bono Hour For Hour Basis 100% 3 0% 0
Hours are Credited Percentage Basis 0% 0 0% 01
Other o%| ol ow| of
Total | 100% 3 0% 0|
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Figure C17

Frequency Law Firms Charge Clients For Specific Expenses Incurred

Size of Firm
Solo 2-9 10+
% Base % Base Y

Time Spenton  Always 40% 12 29% 5] 75%
Phone Calls ;0\ oy 37% | 11| 47% 8| 25%
Sometimes 10% 3 24% 4 0%

Rarely/Never 13% 4 0% 0 0%

Total | 100% 30| 100% 17 | 100%

Travel Costs Always 32% 10| 25% 41 100%
Usually 23% 38% 6 0%

Sometimes 13% 31% 0%

Rarely/Never 32% 10 6% 1 0%

Total | 100% 31| 100% 16 | 100%

Travel Time Always 16% 51 18% 3| 50%
Usually 32% 10 35% 25%

Sometimes 35% 11 35% 25%

Rarely/Never 16% 5 12% 2 0%

Total § 100% 31| 100% 17 | 100%

Computerized  Always 17% 19% 3 0%
begal Usually 10% 3| 31% 75%
Costs Sometimes 13% 25% 25%
Rarely/Never 60% 18| 25% 4 0%

Tatal | 100% 30| 100% 16 | 100%

Duplicating/ Always 3% 1 24% 41 50%
E)':g;‘;’:;‘;"‘"g Usually 16% 29% 0%
Sometimes 29% 29% 50%

Rarely/Never 52% 16| 18% 3 0%

Total | 100% 31| 100% 17 | 100%

Postage Always 6% 21 24% 0%
Usually 16% 24% 25%

Sometimes 10% 31 29% 25%

Rarely/Never 68% 21 24% 50%

Total | 100% 31| 100% 17 | 100%

Paralegal/ Always 0% 13% 21 5%
Assistant Time ;o 10% 2| a4% 0%
Sometimes 5% - 25% 25%

Rarely/Never B6% 18| 19% 0%

Total | 100% 211 100% 16 | 100%

Secretarial Always 0% 6% 1 0%
Time or Usually 0% 0% ol 0%
Sometimes 12% 18% 3 0%

Rarely/Never 88% 23 76% 13 | 100%

Total | 100% 26 | 100% 17 | 100%
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Billing, Payment and Collection Practices

Figure C18

Size of Firm
Solo 2-9 10+
% N % N % N
Billing Value Billing 44% k! 50% 7 50% 2 |
'l‘l":g(‘fds Retainers 84% | 21| 79%| 11| 75% 3
Per Diem rates 20% 5| 21% 3| 25% 1
Total | 100% 25 | 100% 14 | 100% 4
Payment!  Accept credit cards 10% 29% 50% 2
Collection "\, . tside collection agencies 10% 3| 24% 75% 3
Practice
Offer prepaid legal service plans 3% 11 12% 25% 11
Total | 100% 30 | 100% 17 | 100% 4.
Figure C19
Share of Chargeable Hours/Fees Written Off or Uncollected
Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Chargeable  Region Solo 30 2% 10% 10% 33% 10%
Hours Total
. - 16 59 o 0, 0, 0
Written Off 2-9 % 10% 13% 20% 9%
in 2002 or 10+ 3 7% 1% 15% 15% 11%
'\',22‘;':'5"3' Total 4 4% 10% 10% 25% 10% _
Fees Billed
That Were
Uncollected
in 2002 or
Last Fiscal
Year
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Figure C20

Expenses Incurred E_ Firm Included in Chargeable .  brney Hours

(Per Attorney Per Hour, Not Billed Directly)

Percentile Percentile | Percentile
Base 25 Median 75 a5 Mean
Salaries/ Region Solo 13 %4 $15 $25 $45 $17
fringes of 2.9 6 $20 $21 $24 $25 $22
non-lawyer
personnel 10+ 1 $33 $33 $33 $33 $33
Total 20 $10 $20 $25 $45 $19
Rent, phone, Region Solo 17 $5 $10 $25 $50 $15
utilities 2-9 7 $6 $10 $15 $20 $10
10+ 1 $13 $13 $13 $13 $13
Total 25 $5 $10 $20 $36 $14
Other Region Solo 17 $10 11 $25 $50 $17
(Insurance, 2-9 7 $3 $5 $6 $80 $15
advertising,
taxes, etc.) 10+ 1 $29 $29 $29 $29 $29
Total 25 $5 $10 $25 $50 $17
Total Region Solo 17 $20 $50 $60 $90 $45
overhead
- 5 5 0 44
expenses 2-9 7 $2 $36 B4 $12 $
10+ 1 $75 $75 $75 $75 $75
Total 25 $20 $38 %60 $90 $45
SYRACUSE REGION 141




s

S5

142

Figure C21

Level of Support Staff by Size of Firm

Size of Firm
Solo 2-9 10+
% Base % Base % Base
Ratio of More than one secretary per lawyer - - 24% 4 0% 1]
f:f_':&:?: One secretary to one lawyer - - 24% 4 0% 1}
One secretary to one-and-one-half lawyers - - 18% 3 0% 0
One secretary to two lawyers - - 0% 0| 75% 3
One secretary to two-and-one-half lawyers - - 6% 11 25% 1
One secrelary to three lawyers - - 24% 4 0% 0
One secretary to more than three lawyers - - 6% 1 0% 0
Total - - 100% 17 | 100% 4
Full-Time None (0) 7% | 21| 41% 7| 0% ol
Equivalent o o, o
Legal One (1) 19% 5| 18% 3{ 0% 0
Asslstants/ Two (2) 4% 1 18% 3 0% 0
Paralegals oy e 3) o%| ol e% 1 0% 0
Four to six {4 - 6) 0% 0 18% 3 0% 0
Seven to ten (7 - 10) 0% 0 0% 0| 75% 3
Eleven or more (11+) 0% 0 0% 0| 25% 1
Total | 100% 27 | 100% 17 | 100% 4|
Figure C22
Recent Changes in Attorney and Support Staff
Size of Firm
Solo 2-9 10+
% Base Y% Base % Base
Changes in Increased 0% 0 6% 1 75% 3
Attorney
09 0 89 59
Staffing Stayed Same % 88% 14 25% 1
Decreased 0% o 6% 1 0% 0
Total 0% 0| 100% 16 | 100% 4
Changes in Increased 4% 1 19% 31 50% 2
Support
929 22 819 3 509
Staffing Stayed Same % ) 1 % 2
Decreased 4% 1 0% 0 0% 0
Total | 100% 24 | 100% 16 | 100% 4
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Figure C23 ,
Use of Part-time/Temporary Staff

;T“ Size of Firm

_—\ Solo 2-9 10+

?5%;- - % | N % | N | % | N
e Part-time Yes 27% 8| 35% 6| 75% 3
i Aftorneys No 73% | 22| 65% | 11| 25% 1
105 | - Total | 100% | 30| 100% | 17 | 100% 4
% Part-time Yes 60% | 18| 88% | 14| 100% 4
= Support Staff - T, ao% | 12| 13%]| 2| os] o
370 | Total | 100% | 30| 100% | 16 | 100% 4
E Temporary Yes 30% 71 25% 4} 25% 1
—ZZ% Attorneys No 70% | 16| 75% | 12| 75% 3
o] Total | 100% | 23| 100% | 16 | 100% 4
:3‘__; Temporary  Yes 0% 0| 77% | 10| 100% 4
2] Support Staff )\ 0% o| 23% 3| o% 0
% Total | 0% o 100% | 13 100% 4

Figure C24
Detailed Analysis of Equity and Non-Equity Partners’
Annual Compensation

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean

pTYy Equity Region Solo 25 $35,000 | $50,000 | $75,000 | $150,000 | $63,108
ey Partnars 2-9 12 $81,500 | $112,500 | $155,000 | $300,000 | $133,167
"3 10+ 3 | $150,000 | $175,434 | $235,000 | $235,000 | $186,811
550 | Total 40 $40,000 | $70,000 | $120,000 | $235,000 | $85,920
1_9_é_ i Yo B T

o e L
832 : o $120,964.

T Non-Equity Region Solo
Partners 2-9 6 $47,500 | $62,000 [ $70,000 | $85,000 | $57,750
10+ 3 $57,000 | $93,924 | $182,000 | $182,000 | $110,975
Total 9 $47,500 { $64,000 | $85,000 | $182,000 | $68,103
|/ $125,000 | $500,000 | $114,262.
/220,000 | §350,000 | $174,221
$150,000| $500,000 -
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Figure C25

Detailed Analysis of Non-Partner Attorneys’ Annual Salary

by Experience

Percentile Percentile | Percentile
Base 25 Median 75 a5 Mean

10 + Years Region Solo
Experience 2-9 2 $20,000 | $60,000 | $100,000 | $100,000 | $60,000
10+ 1 $113,700 | $113,700 | $113,700 | $113,700 | $113,700
Total 3 $20,000 | $100,000 | $100,000 | $113,700 | $70,445

5-9 Years Region Solo
Experience 2-9 $51,000 | $55,000 | $76,500 | $95,000 | $63,750
10+ $58,800 { $71,000 { $78,000 { $78,000 | $69,267
Total 7 $52,000 | $58,000 | $78,000 | $95,000 | $65,217
$76.215
$99,640
£$81,967

1-4Years Region Solo
Experience 2-9 5 $48,000 | $50,000 | $57,000 | $60,000 | $49,679
10+ $55,800 | $62,250 | $63,100 | $63,100 | $60,383
$48,000 | $55,800 | $60,000 | $63,100 | $52,084

<1 Year Region Solo
Experience 2-9 $23,400 | $40,000 | $47,000 | $47,000 | $36,800
10+ 4 $51,500 | $56,000 | $60,000 | $60,000 | $55,750
Total $40,000 | $47,000 | $52,000 | $60,000 | $44,223

| 35,000

. $41,831

60 | "$100,000

- $58,090

1:+/$85,000) . .

$47,790
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Figure C26
Detailed Analysis of Paralegal’s Annual salary by Experience

Percentile Percentile | Percentile

Base 25 Median 75 95 Mean

10 + Years Region Solo 3 $25,000 | $35,000 | $38,000 | $38,000 | $32,667
Experience 2-9 6 $30,000 | $35,000 | $40,000 | $40,000 | $31,667
10+ 3 $27,500 | $41,500 | $42,650 | $42.650 | $37,217
Total 12 $30,000 { $35,000 | $40,000 $32,720
200 S0 T
5,000 | - $40,000 | " $50,000 | §80,000| *$44,351.
5-9Years Region Solo 3 $20,000 | $23,000 | $30,000 | $30,000 | $24,333
Experience 2-9 7 | $30,000 | $32,000 | $38500 | $40,000 |- $32,929
10+ 3 $26,000 | $36,800 | $41,500 | $41,500 | $34,767
Total 13 $28,000 | $30,000 | $32,000 | $40,000 | $30,504

$31,300, | - $36,000 | 346,000 | . $65,000) '$37.929
1-4Years Region Solo 2 $18,000 | $18,000 | $18,000 | $18,000 | $18,000
Experience 2.9 4 $24,500 | $28,060 | $29,560 | $30,000 | $27,030
10+ 3 $25,000 | $35,000 | $37,900 | $37,900 | $32,633

9 $18,000 $29,120

peph A T i

<1 Year Region Solo 1 $17,000 | $17;060 | $1’}',000 $17,060 ‘ $17,000
Experience 2-9 4 $20,440 | $23.440 | $27,000 | $30,000 | $23,720
10+ 4 $27,750 | $33,750 | $36,875 | $39,750 | $32,313
Total 9 $18,000 | $22,880 | $30,000 | $39,750 | $24,861
| s20000 | szu000 | 530000 | 533,000 | 823226
| 31963

0| $23,400
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Figure C27
Detailed Analysis of Secretaries’ Annual Salary by Experience

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
10 + Years Region Solo 5 $16,000 $22,000 $23,400 $35,000 $21,280
Experience 2-9 9 $25,000 $26,000 $31,200 $35,000 $27,800
10+ 3 $25,000 $36,270 $37,900 $37,900 $33,057
$22,000 $25,000 $32,000 $36,270 $25,815

$36, 945,000 1..$60,000
5-9Years Region Solo $18,000 | $21,500 | $25,000 | $25,000 | $21,500
Experience 2-9 $22,000 | $24,500 | $26,000 | $32,000 | $24,833
10+ $24,000 | $32,000 | $33,200 | $33,200 | $29,733
Total 11 $22,000 | $25000 | $26,000 | $32,000 | $24,709
S| ot
1-4Years Region Solo 5 $12,207 | $16,000 | $22,000 | $30,000 | $18,441
Experience 2-9 6 $18,000 | $22,000 | $24,000 | $25000 | $21,167
10+ 3 $23,000 | $31,700 | $34,800 | $34,800 | $29,833
Total 14 $16,000 | $22,000 | $24,000 | $31,700 | $20,839
5
<1 Year Region Solo 4 $12,500 | $16,600 | $20,100 | $22,000 | $16,300
Experience $15,080 | $19,000 | $20,000 | $22,000 | $18,011
$26,200 | $31,450 | $31,750 | $32,000 | $28,975

$15,000

$19,000

$31,500

$18,917
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Figure C28
Perceptions of Number of Attorneys in Local Community

Size of Firm
Solo 2-9 10+
% N % N % N
Too many T7% 24 1 75% 12| 25% 1
About right 19% 61 19% 31 75% 3
Too few 0% 0 0% 0 0% 0
Don't know 3% 1 6% 1 0% 0
Total | 100% 31 | 100% 16 | 100% 4

Figure C29

Perceptions of Firm's Financial Health
Size of Firm
Solo 2-9 10+
% N % N %
Perceptions of _Better in 2003 than 2002 26% 8| 29% 51 50%
Firm’s Economic  gome 42% 13| 35% sl 50%
Circumstances
Worse in 2003 than 2002 32% | 10} 35% 6| 0%
Total | 100% | 31| 100% | 17 | 100%
Expectations of  Will be batter in 2004 than in 2003 29% 9| 29% 5] 50%
Firm's Economic iy be the same in 2004 52% | 16| 47% 8| 25%
Conditions
Will be worse in 2004 than 2003 19% 6| 24% 41 25%
Total | 100% | 31| 100% | 47| 100%
Figure C30
Office Space Per Attorney (Square Feet)
Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Region Solo 28 392 700 1,000 2,700 910
' 2-9 15 680 1,000 1,425 2,000 1,081
10+ 3 692 720 724 724 712
48 500 800 1,125 2,000 955
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Figure C31
Record Keeping and Tracking Practices

Size of Firm
Solo 2-9 10+
% N % N %
Keep Records of Always 48% 151 59% 10| 100% 41
\ll:\gr(l;::nrtf:rmed Always (except non-hourly cases) 29% 9 24% 0% 0
Most of the time 3% 1 18% 0% 0l
Sometimes 15% 6 0% 0% 0
MNever 0% 0 0% 0 0% 0
Total | 100% 31| 100% 17 | 100% 4
Tracking Increment € Minutes 1% 22 82% 14| 75% 3|+
10 Minutes 13% 4 12% 2 0% o
15 Minutes 10% 3 6% 1] 25% 114
30 Minutes 0% 0 0% 0 0% 0}
60 Minutes 6% 2 0% o 0% ol.
Daily rate 0% 0| 0% 0 0% ol
None 0% 0 0% 0 0% o
Total | 100% 31| 100% 17 | 100% 41
Figure C32
Professional Liability Coverage
Size of Firm
Solo 2-9 10+
Base 31 17 4
Professional Yes 81% 94% 100%
Liability No 19% 6% 0%
Coverage
Total 100% 100% 100%
Current Base 25 14 3
Level of Median $1,000,000 | $875,000 | $2,000,000
Coverage
Per Claim Percentile 25 $500,000 $500,000 | $1,000,000
Percentile 75 $1,000,000 | $1,000,000 | $30,000,000
Percentile 95 $2,000,000 | $2,000,000 | $30,000,000
Mean $802,000 $778,571 | $11,000,000
Deductible Base 23 14 3
Per Claim 1 dian $5,000 $5,000 $25,000
Percentile 25 $2,500 $5,000 $10,000
Percentile 75 $5,000 $10,000 $100,000
Percentile 95 $10,000 $10,000 $100,000
Mean $4,326 $6,286 $45,000
Annual Base 22 13 3
Premium .
Per Attomey Median $1,475 $2,250 $2,045
Percentile 25 $990 $2,000 $450
Percentile 75 $2,200 $2,700 $4,000
Percentile 95 $3,500 $4,000 $4,000
Mean $1,750 $2,374 $2,165
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Figure C33
marketing Activities to Generate Lusiness

Size of Fim
Solo 2-9 10+
% N % N "%

Marketing Listing in legal directory 67% 14 57% 8 | 100%
Activities " yyqp ite 10% | 2| 36% 5| 100%
Yellow page block display 52% 11 50% 7| 50%

Firm brochure & resume 5% 1 29% 4 | 100%

Write articles 10% 2 7% 11 75%

Hold seminars for clients 10% 2 7% 1] 75%

Client newsletters 10% 2 0% ol 25%

Firm marketing plan 5% 1 0% 0f 50%

Newspaper advertising 10% 2 0% 0 0%
Radio/television ads 0% 0| 14% 2 0%

Employment of PR firm 0% 0 0% 0 0%

Cther 29% [ 14% 2 Q%

Number of None (0) 32% 101 18% 3 0%
'!‘\“:'ﬁ"‘"i’t‘lt‘sg One (1) 23% 7| 24% 4| o%
Used Two (2) 26% 8| 41% 7 0%
Three (3) 13% 4 6% 1 0%

Four (4) 6% 2| 6% 11 50%

Five (5) 0% Q 6% 1 0%

Six or more (6+) 0% 0 0% 0| 50%

Total | 100% 31 | 100% 17 | 100%
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i Figure D1
Distribution of Law Firm Sizes
(Base = 47)
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Figure D2
Area of Law Generating Most Income in Region

Size of Firm

Solo 2-9 10+

Base 24 17 6
Family Law 25% 0% 0%
General Practice 13% 6% 0%
Real Property Law 8% 12% 0%
Corporate Practice (General) 8% 12% 0%
Trusts and Estates Law 4% 12% 0%
Criminal Law {Private Defense) 8% 0% 0%
Bankruptcy, Insolvency, Reorganization 8% 0% 0%
Administrative/Regulatory Law 8% 0% 0%
Public Utility/Regulation Industry 0% 12% 17%
Insurance (Defense) 0% 6% 33%
Tort & Personal Injury (Plaintiff) 0% 12% 0%
Workers' Compensation 0% 12% 0%
Labor/Employment (Plaintiff) 4% 0% 0%
Health Law 4% 0% 0%
Elder Law 4% 0% 0%
Environmental Law 4% 0% 0%
Litigation, General Civil Practice 0% 6% 0%
Criminal Law (Prosecution) 0% 6% 0%
Trade and Professional Organizations 0% 6% 0%
Litigation, Commercial Practice 0% 0% 17%
intellectual Property 0% 0% 17%
Municipal Law 0% 0% 17%
Immigration/Naturalization Law 0% 0% 0%
Criminal Law (Public Defense) 0% 0% 0%
Civil Rights (Plaintiff) 0% 0% 0%
1 Tax Law - Personal 0% 0% 0%
Debtor and Creditor 0% 0% 0%
Tort & Personal Injury (Defense) 0% 0% 0%
Labor/Employment (Defense) 0% 0% 0%
Tax Law - Corporate/Business 0% 0% 0%
Appellate Practice 0% 0% 0%
Other 0% 0% 0%
Total | 100% | 100% | 100%
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Figure D3
Areas of Law (Top 3) Generating Most |

ncome in Region

Size of Firm ‘Region| NY.

Soo | 2-9 | 10+ | Total | Total

Base 24 17 6 b ;
Real Property Law _ 46% | 41% | 17%
Trusts and Estates Law 33% ] 29% 0%
Family Law 2% | 0% | 0%
General Practice 29% \ 18% 0%
Corporate Practice (General) 17% \ 24% 17%
Criminal Law (Private Defense) 17% 6% 0%
Administrative/Regulatory Law 13% 12% 17%
Bankruptcy, Insolvency, Reorganization 13% 6% 17%
Tort & Personal Injury (Plaintiff) 4% 24% 0%
Environmental Law 8% 6% 0%
Insurance {Defense) 4% 6% 33%
Appellate Practice 4% 12% 0%
Litigation, Commercial Practice 0% ‘ 12% 50%
Criminal Law (Public Defense) 8% l 0% 0%
Litigation, General Civil Practice 4% 6% 0%
Public Utility/Regulation Industry 0% 12% 17%

Health Law 4% 0% 17%
Workers' Compensation 12% 0%
Labor/Employment (Plaintiff) 4% 0% | 0%
Debtor and Creditor 4% 0% 0%
Elder Law 4% 0% 0%
Tax Law - Corporate/Business 4% 0% 0%
Civil Rights (Plaintiff) 4% 0% 0%
Civil Rights (Defense) 4% 0% 0%
Banking and Savings Institutions 0% 6% 17%

Tax Law - Personal
lmmigraﬁonlNaturalization Law

0%

6%

0%
0%

Tort & Persondl Injury {Defense) 0%
Product Liability Law (Plaintiff) 0%
Public Contract Law LO%
Criminal Law (Prosecution) 6% 0%
Trade and Professional Organizations 0%

Intellectual Property

Municipal Law

17%
17%

Construction Law 0% 0% 17%
Insurance {Plaintiff) 0% \ 0% 17%
Patents 0% 0% 17%
Product Liabifity Law {Defense) 0% 0% 17%
Arbitration/Mediation 0% 0% 0%
Zoning and Land Development 0% 0% 0%
Labor/Employment {Defense) 0% 0% 0%
Finance and Securities Law 0% 0% 0%
Entertainment & Sports Law 0% 0% 0%
Other 0% 12% 0%
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Area of Law Generating Most Billable Hours in Region

Figure D4

Size of Firm
Solo 2-9 10+
Base 24 16 6

Family Law 29% 0% 0%
Real Property Law 8% 13% 0%
Litigation, General Civil Practice 8% 6% 0%
Corporate Practice (General) 8% 6% 0%
Trusts and Estates Law 4% 13% 0%
Criminal Law (Private Defense) 8% 0% 0%
Bankruptey, Insolvency, Reorganization 8% 0% 0%
Administrative/Regulatory Law 8% 0% 0%
General Practice 4% 6% 0%
Insurance (Defehse) 0% 6% 33%
Workers' Compensation 0% 13% 0%
Labor/Employment (Plaintiff) 4% 0% 0%
Health Law 4% 0% 0%
Environmental Law 4% 0% 0%
Litigation, Commercial Practice 0% 6% 17%
Public Utility/Regulation Industry 0% 6% 17%
Tort & Personal Injury (Plaintiff) 0% 6% 0%
Tort & Personal Injury (Defense) 0% 6% 0%
Criminal Law (Prosecution) 0% 6% 0%
Trade and Professional Organizations 0% 6% 0%
Intellectual Property 0% 0% 17%
Municipal Law 0% 0% 17%
Immigration/Naturalization Law 0% 0% 0%
Criminal Law (Public Defense) 0% 0% 0%
Debtor and Creditor 0% 0% 0%
Tax-Law - Personal 0% 0% 0%
Labor/Employment (Defense) 0% 0% 0%
Tax Law - Corporate/Business 0% 0% 0%
Civil Rights (Plaintiff) 0% 0% 0%
Appeliate Practice 0% 0% 0%
Insurance (Plaintiff) 0% 0% 0%
Arbitration/Mediation 0% 0% 0%
Other 0% 0% 0%
Total | 100% | 100% | 100%
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Figure D5
Areas of Law (Top 3) Generating Most Billable Hours

in Region
Size of Firm
Solo 2-9 10+ |
Base 24 16 6

Real Property Law 26% | 38% | 33% |
Trusts and Estates Law 29% 31% 0%
Family Law 2% | 0% | 0%
General Practice 29% ‘ 19% 0%
Corporate Practice {General) 17% 19% 17%
Administrative/Regulatory Law 13% 13% 17%
Bankrupicy, Insolvency, Reorganization 1 S‘VT\ 6% 17%
Litigation, General Civil Practice 13% \ 6% 0%
Criminal Law (Private Defense) 13% 6% 0%

Tort & Personal Injury (Plaintiff)
Environmental Law

25% 0%
0%

nsurance (Defense) 33%

Appeliate Practice 0%
Criminal Law (Public Defense) 0%
Civil Rights (Plaintiff) 0%
Lifigation, Commercial Practice 0% 13% 33%
Health Law 4% | 0% | 17%
Workers' Compensation 0% ‘ 13% 0%
Labor/Employment (Plaintiff) 4% 0% 0%
Elder Law 4% 0% 0%
Debtor and Creditor 4% 0% 0%
Tax Law - Corporate/Business 4% \ 0% 0%
Natural Resources Law 4% 0% 0%
Civil Rights (Defense) 0%
Banking and Savings Institutions ] 6% 17%
Public Utility/Regulation Indu stry 0% 6% 17%
lmmigraﬁon/Naturalization Law 0% 6% 0%
Tax Law - Personal ] 0% 6% 0%
Tort & Personal Injury (Defense) 0% 6% 92/2_,
Product Liability Law (Plaintiff) 0% 6% 0%
Public Contract Law O%T 6% \ 0%
Trade and Professional Organizations 0% \ 6% \ 0%
Criminal Law {Prosecution) 0% 6% 0%
Intetlectual Property - 0% 0% 17%
Municipal Law 0% 0% 17%

Construction Law 0% 0% 17%
Insurance (Plaintiff) 0% | 0% | 17%
Patents 0% | 0% | 17%
Product Liability Law (Defense) 0% 0% 17%
Arbifration/Mediation 0% 0% ‘ 0%
Zoning and Land Development 0% \ 0% \ 0%
Labor/Employment (Defense) 0% \ 0% 0%
Finance and Securities Law 0% 1 0% 0%

Entertainment & Sports Law 0% 0% 0%
Other 0% 13% 0%
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Figure D6

in Region

Mean Percentage of Billable Hours Devoted to Specific Areas of Law

Size of Firm

Solo 2-9 10+
Base 24 15 6

Real Property Law 15% 12% 5%
Family Law 17% 0% 0%
General Practice 11% 1% 0%
Trusts and Estates Law 5% 12% 0%
Corporate Practice (General) 5% 8% 2%
Administrative/Regulatory Law 7% 1% 3%
Bankruptcy, Insolvency, Reorganization 5% 3% 4%
Insurance (Defense) 1% 7% 15%
Health Law 4% 0% 3%
Litigation, General Civil Practice 3% 4% 0%
Criminal Law (Private Defense) 4% 0% 0%
Workers' Compensation 0% 10% 0%
Environmental Law 3% 2% 0%
Tort & Personal Injury (Plaintiff) 1% 7% 0%
Litigation, Commercial Practice 0% 5% 13%
Appellate Practice 2% 2% 0%
Labor/Employment (Plaintiff) 3% 0% 0%
Criminal Law (Public Defense) 2% 0% 0%
Public Utility/Regulation Industry 0% 5% 6%
Trade and Professional Organizations 0% A% 0%
Criminal Law (Prosecution) 0% 3% 0%
Eider Law 1% 0% 0%
Tort & Personal Injury (Defense) 0% 3% 0%
Public Contract Law 0% 3% 0%
Civil Rights (Plaintiff) 1% 0% 0%
Banking and Savings Institutions 0% 1% 4%
Tax Law - Corporate/Business 1% 0% 0%
Civil Rights (Defense) 1% 0% 0%
Municipal Law 0% 0% 8%
Inteliectual Property 0% 0% %
Patents 0% 0% 7%
Product Liability Law (Defense) 0% 0% 7%
Debtor and Creditor 0% 0% 0%
Insurance (Plaintiff) 0% 0% 4%
Tax Law - Personal 0% 1% 0%
Construction Law 0% 0% 3%
Immigration/Naturalization Law 0% 0% 0%
Arbitration/Mediation 0% 0% 0%
L abor/Employment (Defense) 0% 0% 0%
Others (Each less than 1%) 0% 2% 0%
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Figure D7

Average Attorney Billing . .tes

For Law Firm Equity and Non-Equity Partners by Size of Law Firm

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Equity Region Solo 22 $150 $168 $185 $200 $162
Partners 2-9 1 $175 $195 $225 $270 $194
10+ 6 $150 $253 $270 $300 $225
$175 $195

Non-Equity Region Solo* - - - - - -
Partners 2-9 2 $125 $163 $200 $200 $163
10+ $168 $220 $250 $275 $209
Total 6 $125 $200 $225 $275 $186

* Not applicable,
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Figure D8
Average Attorney Billing Rates
For Non-Partner Attorneys by Size of Law Firm and Experience

Percentile Percentile | Percentile T
Base 25 Median 75 a5 Mean
10 + Years Region 2-9 8 $163 $175 $200 $240 $180
Experience 10+ 4 $200 $213 $248 $270 $224

$175 $225 $270

s

5.9 Years
Experience

1-4Years
Experience

<1 Year
Experience
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Average Parale_ 4l Billing Rates by Size of Firn

Figure D9

nd Experience

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
10 + Years Region Solo 4 $45 $88 $138 $175 $91
Experience 2-9 4 $58 $70 $95 $115 $76
10+ 4 $75 $88 $95 $95 $85
Total 12 $65 $75 $100 $175 $85

5 -9 Years
Experience

1-4Years Region Solo $35 $75 $75 $110
Experience 2-9 $50 $65 $75 $80 $62
10+ $65 $78 $80 $85 $74
Total 19 $45 $75 $75 $110 $63
<1 Year Region Solo 3 $8 $8 $75 $75 $30
Experience 2-9 3 $50 $50 $65 $65 $55
10+ 3 $75 $75 $80 $80 $77
Total 9 $8 $50 $75 $80 $46
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Figure D10 ,
Most Recent Change in Standard Billing Rate by Size of Firm

Size of Firm
Solo 2-9 10+
Base 20 13 5
Less than 6 months ago 25% 0% 20%
At least 6, but < 12 months ago 25% 31% 80% :
At least 12, but < 24 months ago 25% 54% 0%
24 or more months ago 25% 15% 0% .
Total | 100% | 100% | 100% f

Figure D11
Change in Billing Rate by Most Recent Change

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Solo Less than 6 months ago 3 5% 10% 20% 20% 12%
At least 6, but < 12 months ago 5 6% 10% 10% 25% 11%
At least 12, but < 24 months ago 4 7% 12% 16% 17% 1%
24 or more months ago 4 13% 18% 23% 25% 18%
Total 16 7% 10% 19% 25% 13%
2-9 Less than 6 months ago . . . .
At least 6, but < 12 months ago 4 7% 9% 10% 10% 8%
At least 12, but < 24 months ago 5 5% 5% 8% 15% 8%
24 or more months ago 2 10% 10% 10% 10% 10%
Total 11 5% 8% 10% 15% 8%
10+ Less than 6 months ago 1 5% 5% 5% 5% 5%
At least 6, but < 12 months ago 4 5% 5% 10% 15% 7%
At least 12, but < 24 months ago
24 or more months ago . . . . .
Total 5 5% 5% 5% 15% 7%
Region Lessthan@ months ago 4 5% 10% 20% 20% 1%
Total At least 6, but < 12 months ago 13 6% 10% 10% 25% 10%
At least 12, but < 24 months ago 9 5% 9% 15% 17% 10%
24 or more months ago 3] 10% 16% 20% 25% 16%
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Figure D12
Detailed Analysis of Total Hours Attorneys We.« Per Week

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Region Solo 24 38 43 54 60 45
2-9 16 43 48 52 125 54
10+ 5 40 49 50 57 47
Total 45 67 48

40

48

53

S

Figure D13
Mean Hours Attorneys Allocate to Specific Activities Per Week
Size of Firm
Solo 2-9 10+
Base 24 16 5
Chargeable Legal Work 28 36 39
Office Administration 7 5 2
Unbilled Pro Bono Legal Work 2 2 1
Unbilled Community/Public Service 3 2 1
Marketing/Business Development 2 2 3
Any Bar Association Activities 0 1 1
Other Work 4 7 1
Total Hours in Average Workweek 45 54 47
Figure D14
How Firms Bill Clients (Share of Hours)
Size of Firm
Solo 2-9 10+
Base 24 15 5

Hourly Rate 56% 50% 86%

Flat Rate 34% 28% 9%

Contingency Work 7% 21% 5%

aurt Appointed Rates 3% 0% 0%

Total | 100% | 100% | 100%
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Mean Allocation of Chargeable Hours by Attorneys Per Week

Figure D15

Size of Firm
Solo 2-9 10+
Base 24 15 5
Hourly Rate 16 21 34
Flat Rate 10
Contingency Work 2
Court Appointed Rates 1
Total Chargeable Hours (Mean) 29 39 39
Figure D16
Billable Hours Policies
Size of Firm
2-9 10+
% N % N
Does Firm Have a Yes 18% 3| 67% 4 |
Billable Hours Policy? No 82% 1 33% 5 |
Total | 100% 17 | 100% 6 |
Number of Billable < 1000 Hours 0% 0 0% 0
Hours Required 1,000 - 1,499 Hours 0% ol o% 0
1,600 - 1,749 Hours 100% 3 25% 1
1,750 - 1,999 Hours 0% 0| 50% 2 |
2,000+ Hours 0% 0 25% 1
Total } 100% 3 { 100% 4 1
Change in Billable Increased 0% 0 17% 1
Houts Policy Past  stayed same 100% | 17 | 83% 5 |
Decreased 0% 0 0% 0
Total | 100% 17 | 100% 6 |
Credit Pro Bono to Yes 8% 1 17% 1
Billable Hours No 92% 1 83% 5 |
) Total | 100% 12 | 100% 6
How Pro Bono Hour For Hour Basis 0% 0 | 100% 1
Hours are Credited Percentage Basis 0% 0 0% 0
Other 0% 0 0% 0
Total 0% 0 | 100% 1
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Figure D17
Frequency Law Firms Charge Clients For Speci

fic Expenses Incurred

Size of Firm
Salo 2-9 10+
% Base % Base %
e Spenton  Always 33% 8| 20% 3| 33%
Phone Calls g any 6% | 11| 47% 7| 67%
Sometimes 4% 11 20% 3 0%
Rarely/Never 17% 41 13% 2 0%
Total | 100% 24 | 100% 15 | 100%
Travel Costs Always 17% 4} 33% 50%
Usually 26% 27% 50%
Sometimes 13% 3| 20% 0%
Rarely/Never 43% 10 | 20% 0%
Total | 100% 23 | 100% 15 | 100%
Travel Time Always 8% 2 8% 1 17%
Usually 50% 12 23% 3 67%
Sometimes 33% 38% 17%
Rarely/Never 8% 2] 31% 4 0%
Total | 100% 24 | 100% 13 | 100%
Computerized  Always 17% 29% 4 | 17%
Legal eh Usually 8% 29% 50%
Costs Sometimes 12% 7% 17%
Rarely/Never 62% 15 | 36% 5| 17%
Total { 100% 24 | 100% 14 | 100%
Duplicating/ Always 8% 21 20% 33%
g::‘:fs‘;‘;ying Usually 12% 2% 67%
Sometimes 33% 8| 47% 0%
Rarely/Never 46% 11 T% 0%
Total | 100% 24 | 100% 15 | 100%
Postage Always 8% 20% 50%
Usually 17% 4 20% 3 33%
Sometimes 29% 33% 0%
Rarely/Never 46% 11| 27% 41 17%
Total | 100% 24 | 100% 15 | 100%
Paralegal/ Always 0% 0| 14% 33%
Assistant Time =\, 5y 18% 4| 14% 33%
Sometimes 14% 21% 31 33%
Rarely/Never 68% 15 | 50% 0%
Total | 100% 22 | 100% 14 | 100%
Secretarial Always 4% 1 0% 0%
ame or Usually % | 2| 0% 0%
Sometimes 4% 1 13% 33%
Rarely/Never 83% 20 | 87% 13 | 67%
L Total § 100% 24 | 100% 15 | 100%
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Figure D18
Billing, Payment and Collection Practices

Size of Firm
Solo 2-9 10+
% N % N % N
Billing Retainers 89% 17| 77% 10| 83% 5
Methods Value Billing 32%| 6| 23%| 3| 67%| 4
Per Diem rates 0% 0 0% 0} 17% 1
Total |100% 19 | 100% 13 [ 100% 6
Payment/  Accept credit cards 12% 31 12% 2| 33% 2
Coliection Offer prepaid legal service plans 0% 0 6% 1 0% 0
Practice prep he
Use outside collection agencies 0% 0 0% 0| 17% 1
Total | 100% 24 | 100% 17 | 100% 6|

'Figure D19
share of Chargeable Hours/Fees Written Off or Uncollected

Percentile Percentile | Percentile

Base 25 Median 75 95 Mean
Chargeable Region Solo 21 1% 10% 15% 20% 9%
Hours Total i o o o o "
Written Off 2-9 11 1% 5% 5% 20% 5%
in 2002 or 10+ 6 2% 4% 10% 10% 5%
:-(221 Fiscal Total 38 1% 5% 15% 20% 8%

o

Fees Billed
That Were
Uncollected
in 2002 or
Last Fiscal
Year
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Figure D20

Expenses Incurred By Firm Included in Chargeable Attorney Hours
(Per Attorney Per Hour, Not Billed Directly)

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Salaries/ Region Solo g9 $10 $14 $18 $40 $15
fringes of 2-9 6 524 $29 $50 $93 $38
non-lawyer
personnel 10+ 3 $1 $16 $45 $45 $21
Total 18 $10 $15 $28 $50 $22
Rent, phone, Region Solo 11 $5 $10 $21 $40 $13
utitities 2-9 $5 $12 $20 $30 $14
10+ $8 $12 $15 $15 $12
Total 19 $5 $10 $20 $40 $13
Other Region Solo 10 $13 $35 $50 $19
(Insurance, 2.9 $18 $22 $32 $45 $24
advertising,
taxes, etc.) 10+ 2 $30 $39 $48 $48 $39
Total 18 $8 $18 $35 $50 $21
Tofal
overhead
expenses
10+ $72 $81 $90 $90 $81
L
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Figure D21
Level of Support Staff by Size of Firm

Size of Firm
Solo 2-9 10+ k
% | Base % Base | % |Base |
Ratio of More than one secretary per lawyer - - 0% 0 0% 0
f;;n;a;zies to One secretary to one lawyer - - 18% 3| 17% 1 :
One secretary to one-and-one-half lawyers - - 41% 7| 33% 2 |
One secretary to two lawyers - - 18% 3| 50% 3
One secretary to two-and-one-haif lawyers - - 0% 0 0% o1
One secretary fo three lawyers - - 18% 3 0% 0
One secretary to more than three lawyers - - 6% 1 0% 0|
Total - - 100% 17 1100% é [
Full-Time None {0) 65% 15| 24% 4 0% 0
E;‘;;‘,’a‘e"‘ One (1) 2% | 5| 35%| 6| 0%] o0
Assistants/ Two (2) 13% 3| 18% 3| 33% 2 |
Paralegals Three (3) o%| o 12%| 2| 3%| 2
Four to six (4 - 6) 0% ol 12% 21 17% 1]
Sevento ten (7 - 10) 0% 0 0% [t} 0% 0
Eleven or more (11+) 0% 01 0% 0! 17% 11
Total {100% 23 1100% 17 1 100% 6 |
.
Figure D22
Recent Changes in Attorney and Support Staff
Size of Firm sgion Total
Solo 2-9 10+
% Base % Base % Base
Changesin Increased - - 29% 5 67% 4
’s‘:;%'r“;y Stayed Same ; - esw | 11| 7% 1
Decreased - - 6% 1 17% 1
Total - - 100% 17 | 100% 6 |
Changes in  Increased 25% 6] 24% 4 67% 4
g:’a‘;‘rﬁ: Stayed Same 75% | 18| 71% | 12| 17% 1|
Decreased 0% 0 6% 1 17% 1
Total | 100% 24 | 100% 17 | 100% 6 |
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Figure D23
Use of Part-time/Temporary Staff

Size of Firm
Soio 2-9 10+
% N % N % N
Part-time Yes 46% 1] 65% 1| 50% 3]
Atiorneys No 54% | 13| 35% 6| 50% 3
Total | 100% 24 | 100% 17 | 100% 6
Part-time Yes 78% 18| 88% 15 | 83% 5
Support Staff 22% 5| 12% 2 | 17% 1
Total | 100% 23 | 100% 17 | 100% 8
Temporary Yes 33% 71 25% 4] 33% 2
Attorneys No 67% | 14| 75% | 12| 67% 4
Total | 100% 21 | 100% 16 | 100% 6
Temporary Yes 0% 0! 63% 10 | 83% 5
Support Staff — 0% o 38% 6| 17% 1
Total | 0% 0 | 100% 16 | 100% 6
Figure D24
Detailed Analysis of Equity and Non-Equity Partners’
Annual Compensation
Percentile Percentile | Percentile
Base 25 Median 75 95 Mean

Equity Region Solo 18 $45,000 | $70,000 | $120,000 | $225,000 | $85,583

Partners 2-9 13 | $115,000 { $160,000 | $200,000 {$1,000,000 | $222,108

10+ 5 | $195,000 | $200,000 | $275,000 | $350,000 | $236,000

Total 36 $60,000 | $110,000 | $160,000 | $300,000 | $133,844

o | 250,000 | s106458

5350,000 | $173,643
“So04,500 | $208,567
0 ] $300,000 | $120.960

Non-Equity Region Solo . . . . .
Partners 2-9 4 $49,375 | $65,000 | $115,000 | $150,000 | $82,188

10+ 3 $56,000 | $165,000 | $175,000 | $175,000 | $132,000
$50,000 | $80,000 | $150,000 | $175,000 | $96,490

| /850,000 | * $65,000 | $125,000°| $500,000 | $114,262
_ | $130,000 | $150,000"| $220,000 | $360,000 | $174,221°
‘| 7$60,000 |  $80,000 | $150,000 | $500,000 | $128,130’
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Figure D25

Detailed Analysis of Non-Partner Attorneys’ Annual Salary
by Experience

Percentile Percentile | Percentile
Base 25 Median 75 a5 Mean
10 + Years Region Solo . ]
Experience 2-9 $55,000 | $70,000 | $95,000 | $100,000 | $71,444
10+ $92,500 | $97,500 | $150,000 | $200,000 | $121,250
Total 13 $55,000 | $75,000 | $100,000 | $100,000 | $81,042
$130,000 |
5-9 Years Region Solo
Experience 2-9 $50,000 | $65,000 | $72,500 | $80,000 | $62,500
10+ $65,000 | $85,000 | $90,000 | $140,000 | $87,500
Total 14 $50,000 | $65,000 | $80,000 | $90,000 | $69,678
" $60,000 |
' $95,000 -
: $60,000 | $75,000 |'$100,000
1-4 Years Region Solo
Experience 2.9 10 $38,000 | $45,000 | $50,000 | $55.000 | $43.900
10+ 6 $50,000 | $65,000 | $80,000 | $110,000 | $68,333
Total 16 $40,000 | $47,000 | $50,000 | $80,000 | $49,854
<1 Year Region Solo .
Experience 2-9 $37,500 | $40,000 | $45,000 | $50,000 | $41,250
10+ $51,500 | $67,500 | $80,000 | $90,000 | $65,750
Total 8 $39,000 | $40,000 | $65,000 | $90,000 | $49,810
'$35,000 | - $40,000 | $50,000 | -~ $55,000 | * $41,831
'$45,000 |. $51,000 | '$67,500 | $100,000 | $58,090
$35,000 | - $45,000 | - $50,000 | '$85,000 | $47,790
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Figure D26

Detailed Analysis of Paralegal’s Annual Salary L  Experience :

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
10 + Years  Region Solo 1 $50,000 | $50,000 | $50,000 | $50,000 | $50,000
Experience 2-9 8 $37,500 | $40,000 { $47,500 | $50,000 | $41,250
10+ 4 $41,000 | $43,000 | $44,500 | $45,000 | $42,750
Total 13 $40,000 | $42,000 | $50,000 | $50,000 | $42,739
o | 427,005 | % 35,500 |~ 590,655
5-9 Years Region $34,000 34,000

Experience 2-9 $30,000 | $33,600 | $35000 1 $50,000 | $35,720
10+ $39,000 | $40,000 | $41,000 | $42,000 { $40,000

10 $33,600 | $34,000 | $40,000 | $50,000

40,000 5

331,300 |- $36,000: )1 $40,000 | $65,000;

1-4Years Region $20,800 $20,300 $30,000 $40,000
Experience 2-9 $26,480 | $28,000 | $29,000 | $30,000 | $27,740
10+ 5 $35,000 | $35,000 | $40,000 | $45,000 | $36,800
Total 14 $20,800 | $28,000 { $35000 | $40,000 | $27,714
: 715.852,000 . $30,531¢
<1 Year Region Solo $11,000 | $16,640 | $30,000 | $30,000 | $19,.213
Experience 7-9 4 $22,900 | $25,000 | $26,000 | $27,000 | $24,450

10+ $32,000 | $35,000 | $35,000 | $35,000

$16,640 | $25,000 $35,000

5,000, | © $20,000° $33,000
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Figure D27
Detailed Analysis of Secretaries’ Annual Salary by Experience

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean

10+ Years  Region Solo 3 | $16,000 | $32,000 | $60,000 | $60,000 | $36,000 g
Experience 2-9 o | $30,000| $35000| $38000| $45000| $34,278 R g
10+ 5 | $38000| $40,000 | $40,000| $40,000] $38,600 N -
17 | $30,000 | $35,000 $60,000 | $35487 -
AR b

536,000 | $45,000: ).

$23,667
2-9 10 $28,000 | $32,000 | $35,000 | $40,000 | $32,000 t
10+ 6 $34,000 | $35,000 | $38,000 | $45,000 | $36,667 -} o

Total 19 $27,000 [ $34,000 [ $35,000 | $40,000 | $30,573 1

5-9Years Region Salo 3 $14,000 $22,000 $35,000 $35,000
Experience

1-4Years Region Solo 5 $17,000
Experience

$20,300 $25,000 $28,000 $21,280

2-9 9 $24,000 $25,000 $30,000 $36,000 $27,044

10+ 6 $30,000 $30,000 $32,000 $35,000 $31,167
Total 20 $22,000 $25,000 $30,000 $35,000 $25,384

fal 6 - | '$20,000 | $25,000 | -1$42,500 | $25,987
<1 Year Region Solo 2 $16,640 | $20,320 | $24,000 | $24,000 | $20,320
Experience $20,000 | $23,000 | $25000 | $32,000 | $24,000
$27,000 | $27,500 | $29,000 | $30,000 | $28,000
$20,000 [ $24,000 | $27,000 | $32,000 | $23,669
127815000 | $18,750 | $24,960 |/ $35000 |  $20,625
©.$17,000 | $20,000 | $25,000 | '$30,000 | *$21,695
. $25,000 | "$30,000 | - $31,400 |  $45,000 | - $29,401.
$16,000 | $20,000 | $25000 | ©$35,000 | ' $21,381.
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_ Figure D28 |
Perceptions of Number of Attorneys in Lucal Community

Size of Firm - 'Region Total
Solo 2-9 10+
% N % N % N
Too many 50% 12| 65% 11 50% 3
k] About right 37% 9| 29% 51 33% 2
Too few 0% o| o% o o% 0
: Don't know 12% 3| 6% 1] 17% 1
Total | 100% | 24 | 100% 17 | 100% 6|
1 Figure D29
Perceptions of Firm’s Financial Health
Size of Firm
Solo 2-9 10+
% N % N % N
Perceptions of. Better in 2003 than 2002 46% 11| 47% 8l 17%
(F:i; 'c'::nii::::;“ Same 7% a| 41% 7] 83%
4 Worse in 2003 than 2002 17% 4] 12% 2] 0%
1 Total |100% | 24 |100% | 17 | 100%
Expectations of  Will be better in 2004 thann2008 | 37%| 9| a5%| 6| 50%
; Firm's Economic  \jy e the same in 2004 58% | 14| 41%| 8] 50%
Conditions
f Will be worse in 2004 than 2003 4% 11 18% 3 0%
1 Total | 100% | 24 | 100% | 17 | 100%
’ Figure D30
: Office Space Per Attorney (Square Feet)
Percentile Percentile | Percentile
gﬂ;" : Base 25 Median 75 95 Mean
£ Region Solo 23 600 900 1,000 1,700 866
2-9 15 583 786 949 1,500 802
10+ 6 494 535 710 917 604
Total 44 600 800 1,000 1,700 834
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Figure D31
Record Keeping and Tracking Practices

Size of Firm 'Region Total: |
Solo 2-9 10+ '
% N % N % N |
Keep Records of Always 33% 8| 47% 8 1 100% 61
\é\grgll:;rftsormed Always (except non-hourly cases) 46% 11| 18% 3| 0% Qi
Most of the time 12% 3 35% 6 0% 0
Sometimes 8% 2 o% 0] 0% 0
Never 0% 0 0% 0 0% 0
Total | 100% 24 | 100% 17 | 100% 8
Tracking Increment 6 Minutes 75% 18| 65% 11| 83% 5
10 Minutes 8% 2 6% 1] 17% 1
15 Minutes 17% 4| 18% 3 0% 0
30 Minutes 0% 0 0% 0 0% 0
60 Minutes 0% 0 6% 1 0% 0
Daily rate 0% 0 0% 0 0% 0
None 0% 0 6% 1 0% ol
Total |100% | 24 |100% | 17 |100% 6|

Figure D32
Professional Liability Coverage

Size of Firm
Solo 2-9 10+
Base 24 17 6
Professional _Yes 79% 94% 100%
‘éﬁs;t:%e No 21% 6% 0% |
Total 100% 100% 100%
Current Base 18 15 4t
léi‘(,‘:r:;e Median $500,000 | $1,000,000 | $2,000,000 |
Per Claim Percentile 25 $250,000 | $750,000 | $1,500,000 | %
Percentile 75 $1,000,000 | $2,000,000 | $2,500,000 |.$
Percentile 95 $1,000,000 | $5,000,000 | $3,000,000 |
Mean $591,667 | $1,516,667 | $2,000,000 |
Deductible Base 17 14 4
PerClaim  median $5,000 |  $10,000 |  $10,000 ,00
Percentile 25 $2,500 $5,000 $7,500 |+ $3,00
Percentile 75 $5,000 $10,000 |  $17,500 | ' $10,000
Percentile 95 $10,000 |  $20,000 |  $25,000 | $10,000
Mean $4,485 $8,214 | $12,500 | - -$6,064
Annual Base 17 15 4| bl
,':;‘i’f,_'\it‘t‘g;ney Median $1,700 $1,600 $2,173 $2,333
Percentile 25 $1,497 $1,200 $1,716 $1,250 $1,700
Percentile 75 $2,000 $2,200 $3,250 $2,200 $3,500
Percentile 95 $9,000 $4,000 $4,000 $4,500 $5,500
Mean $2,202 $1,767 $2,483 $2,070 $2,873
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Figure D33
Marketing Activities to Generate —usiness

Size of Fim “Reglon Total .| \N
Solo 2-9 10+
Ya N % N %

Marketing Listing in legal directory 31% 5| 79% 11 | 100%
Activities e site 19% 3| 29% 4 | 100%
Yellow page block display 44% 71 50% 71 17%

Firm brochure & resume 12% 2| 21% 3] 83%

Write articles 19% 31 29% 41 67T%

Hold seminars for clients 12% 21 29% 4\ 67%

Client newsletters 0% 0| 21% 3] 33%

Firm marketing plan 6% 1 0% 0l 33%

Newspaper advertising 25% 44 14% 21 50%

Radioftelevision ads 6% 1 0% 0 17%

Employment of PR finn 0% 0 0% 0] 33%

Other 44% 7 0% 0] 33%

Number of None (0) 33% 8| 18% 3 0%
Mk _One (1) 21% 5| 24% 4| o%
Used Two (2) 33% 8| 29% 5 0%
Three (3) 8% 2 6% 1 0%

Four (4) 0% 0 6% 1 0%

Five (5) 0% 0| 6% 11 33%

Six or more (6+) 4% 1] 12% 2| 67%

| Total | 100% 24 | 100% 17 | 100%
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, Figure E1
Discribution of Law Firm Sizes
(Base = 87)

RS
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Figure E2
Area of Law Generating Most Income in Region

Size of Firm
Solo 2-9 10+

Base 58 24 3
Real Property Law 19% 21% 33%
Family Law 17% 17% 0%
Trusts and Estates Law 12% 25% 33%
Tort & Personal Injury (Plaintiff) 5% 4% 0%
Criminal Law (Public Defense) 5% 0% 0%
Construction Law 3% 0% 33%
Litigation, Commercial Practice 3% 0% 0%
Criminal Law (Private Defense) 3% 0% 0%
Debtor and Creditor 3% 0% 0%
Zoning and Land Development 3% 0% 0%
Litigation, General Civil Practice 2% 8% 0%
Bankruptcy, Insolvency, Reorganization 2% 4% 0%
General Practice 2% 0% 0%
Insurance (Defense) 2% 0% 0%
Civil Rights (Plaintiff) 2% 0% 0%
Tax Law - Personal 2% 0% 0%
Labor/Employment {Defense) 2% 0% 0%
Arbitration/Mediation 2% 0% 0%
Antitrust and Trade Law 2% 0% 0%
Labor/Employment (Plaintiff) 0% 4% 0%
intellectual Property 0% 4% 0%
Municipal Law 0% 4% 0%
Finance and Securities Law 0% 4% 0%
Corporate Practice (General) 0% 0% 0%
Immigration/Naturalization Law 0% 0% 0%
Tort & Personal Injury (Defense) 0% 0% 0%
Administrative/Regulatory Law 0% 0% 0%
Tax Law - Corporate/Business 0% 0% 0%
Health Law 0% 0% 0%
Appellate Practice 0% 0% 0%
Workers' Compensation 0% 0% 0%
Other 9% 4% 0% 1}

Total | 100% | 100% | 100% | 100% |:100% :
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Figure E3
Areas of Law (\up 3) Generating Most Iincome  Region
Size of Firm
Solo 2-9 10+
Base 58 24 3
Real Property Law 66% 75% 67%
Trusts and Estates Law 40% 46% 33%
General Practice 24% 13% 33%
Family Law 22% 17% 0%
Litigation, General Civil Practice 10% 21% 0%
Litigation, Commercial Practice 12% 4% 33%
Tort & Personal Injury (Plaintiff) 9% 21% 0%
Corporate Practice (General) 10% 8% 0%
Zoning and Land Development % 4% 33%
Criminal Law (Private Defense) 7% 4% 0%
Construction Law 7% 0% 33%
Criminal Law (Public Defense) % 0% 0% “
Debtor and Creditor 5% 8% 0%
Bankruptey, Insolvency, Reorganization 3% 4% 0%
Tax Law - Personal 3% 4% 0%
Insurance (Defense) 3% 0% 0%
Arbitration/Mediation 3% 0% 0%
Labor/Employment (Plaintiff) 2% 4% 0%
Municipal Law 2% 4% 0%
Appeliate Praciice 2% 4% 0%
Labor/Employment (Defense) 2% 4% 0%
Immigration/Naturalization Law 2% 0% 0%
Administrative/Regulatory Law 2% 0% 0%
Insurance (Plaintiff) 2% 0% 0%
Tax Law - Comporate/Business 2% 0% 0%
Civil Rights (Plaintiff) 2% 0% | 0%
Health Law 2% 0% 0%
Workers' Compensation 2% 0% 0%
Product Liability Law (Plaintiff) 2% 0% 0%
Civil Rights (Defense) 2% 0% 0%
Antitrust and Trade Law 2% 0% 0%
international Law 2% 0% 0%
Intellectual Property 0% 8% 0%
Efder Law 0% 4% 0%
Finance and Securities Law 0% 4% 0%
Patents 0% 4% 0%
Aviation and Space Technology 0% 4% 0%
Public Contract Law 0% 0% 33%
Science/Engineering/Technology 0% 0% 33%
Tort & Personal Injury (Defense) 0% 0% 0%
Environmental Law 0% 0% 0%
Entertainment & Sporis Law 0% 0% 0%
Banking and Savings Institutions 0% 0% 0%
Other 16% 13% 0%
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Area of Law Generating Most Billable Hours in Region

Figure E4

Size of Firm
Solo 2-9 10+
Base 57 23 3

Real Property Law 21% 22% 33%
Family Law 21% 22% 0%
Trusts and Estates Law 1% 26% 33%
Tort & Personal Injury (Piaintiff) 5% 4% 0%
Litigation, Commercial Practice 4% 0% 0%
Criminal Law (Private Defense) 4% 0% 0%
Criminal Law (Public Defense) 4% 0% 0%
Debtor and Creditor 4% 0% 0%
Zoning and Land Development 4% 0% 0%
Litigation, General Civil Practice 2% 9% 0%
Construction Law 2% 0% 33%
General Practice 2% 0% 0%
Immigration/Naturalization Law 2% 0% 0%
Bankruptcy, Insolvency, Reorganization 2% 0% 0%
Insurance (Defense) 2% 0% 0%
Labor/Employment (Defense) 2% 0% 0%
Civil Rights (Plaintiff) 2% 0% 0%
Arbitration/Mediation 2% 0% 0%
Antitrust and Trade Law 2% 0% 0%
Labor/Employment (Plaintiff) 0% 4% 0%
Intellectual Property 0% 4% 0%
Municipal Law 0% 4% 0%
Finance and Securities Law 0% 4% 0%
Corporate Practice (General) 0% 0% 0%
Tort & Personal Injury (Defense) 0% 0% 0%
Tax Law - Personal 0% 0% 0%
Administrative/Regulatory Law 0% 0% 0%
Workers' Compensation 0% 0% 0%
Tax Law - Corporate/Business 0% 0% 0%
Health Law 0% 0% 0%
Appellate Practice 0% 0% 0%
insurance (Plaintiff) 0% 0% 0%
Other 7% 0% 0%
Total} 100% | 100% | 100%
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Figure E5 ,
Areas of Law (Top 3) Generating Most Billable Hours in Region

Size of Firm
Solo 2-9 10+
Base 67 23 3

Real Property Law 65% 74% 67%
Trusts and Estates Law 39% 48% 33%
General Practice 25% 13% 33%
Family Law 23% 22% 0%
Litigation, Commercial Practice 12% 4% 33%
Litigation, General Civil Practice 9% 26% 0% \ %
Corporate Practice (General) 1% 9% 0% 15% i;'
Tort & Personal Injury (Plaintiff) 9% | 17% 0% ' '
Criminal Law (Private Defense) 9% 4% 0%
Zoning and Land Development 7% 4% 33%
Construction Law 7% 0% 33% “
Debtor and Creditor 5% 4% 0%
Bankruptey, Insolvency, Reorganization 5% 0% 0%
Immigration/Naturalization Law 4% 0% 0%
Criminal Law (Public Defense) 4% 0% 0%
Arbitration/Mediation 4% 0% 0%
insurance (Defense) 4% 0% 0%
Labor/Employment {Plaintiff) 2% 4% 0%
Tax Law - Personal 2% 4% 0%
Municipal Law 2% 4% 0%
Appellate Pracfice 2% 4% 0%
Labor/Employment (Defense) 2% 4% 0%
Tax Law - Corporate/Business 2% 0% 0%
Administrative/Regulatory Law 2% 0% 0%
Civil Rights (Plaintiff) 2% 0% 0%
Insurance (Plaintiff) 2% 0% 0%
Health Law 2% 0% 0%
Product Liability Law {Plaintiff) 2% 0% 0%
Civil Rights (Defense) 2% 0% 0%
International Law 2% 0% 0%
Antitrust and Trade Law 2% 0% 0%
Intellectual Property 0% 9% 0%
Elder Law 0% 4% 0%
Finance and Securities Law 0% 4% 0%
Patents 0% 4% 0%
Aviation and Space Technology 0% 4% 0%
Public Contract Law 0% 0% 33%
Science/Engineering/Technology 0% 0% 33%
Tort & Personal Injury (Defense) 0% 0% 0%
Environmental Law 0% 0% 0%
Workers' Compensation 0% 0% 0%
Entertainment & Sports Law 0% 0% 0%
Banking and Savings Instifutions 0% 0%
Other 14% 9%
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Mean Percentage of Billable Hours Devoted to Specific Areas of Law

Figure E6

in Region
Size of Firm
Solo 2-9 10+
Base 49 22 1

Real Property Law 20% 28% 40%
Trusts and Estates Law 13% 20% 0%
Family Law 13% 11% 0%
General Practice 6% 3% 0%
Litigation, Commercial Practice 5% 2% 30%
Litigation, General Civil Practice 4% 9% 0%
Tort & Personal Injury (Plaintiff) 4% 4% 0%
Criminal Law (Private Defense) 4% 1% 0%
Debtor and Creditor 4% 0% 0%
Zoning and Land Development 3% 1% 10%
Corporate Practice (General) 2% 1% 0%
Construction Law 2% 0% 0%
Insurance (Defense) 2% 0% 0%
Bankruptcy, Insolvency, Reorganization 2% 0% 0%
Labor/Employment (Plaintiff) 1% 3% 0%
Criminal Law (Public Defense) 1% 0% 0%
Civil Rights (Plaintiff) 1% 0% 0%
Antitrust and Trade Law 1% 0% 0%
Labor/Employment (Defense) 1% 1% 0%
Finance and Securities Law 0% 4% 0%
Immigration/Naturalization Law 1% 0% 0%
Patents 0% 3% 0%
Health Law 1% 0% 0%
Arbitration/Mediation 0% 0% 0%
Tax Law - Personal 0% 1% 0%
Intellectual Property 0% 2% 0%
Tax Law - Corporate/Business 0% 0% 0%
Municipal Law 0% 0% 0%
Administrative/Regulatory Law 0% 0% 0%
Appellate Practice 0% 1% 0%
Aviation and Space Technology 0% 1% 0%
Insurance (Plaintiff) 0% 0% 0%
Elder Law 0% 1% 0%
Tort & Personal Injury (Defense) 0% 0% 0%
Others (Each less than 1%) 5% 2% 0%
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Figure E7

Average Attorney Billing Rates
For Law Firm Equity and Non-Equity Partners by Size of Firm

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Equity Region Solo 51 $200 $225 $250 $350 $231
Partners 2-9 23 $250 $250 $295 $350 $252
10+ 3 $250 $295 $300 $300 $282
Total 77 $200 $225 $275 $350 $235
Non-Equity Region Solo* - - - - - -
Partners 2-9 $200 $225 $250 $250 $215
10+ $230 $250 $250 $250 $243
Total $200 $230 $250 $250 $221

* Not applicable.
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Figure E8
Average Attorney Billing Rates
For Non-Partner Attorneys by Size of Law Firm and Experiences

Percentile Percentile
Base 25 Median 75

Percentile
95

Mean

10 + Years Region 2-9 14 $250 $250 $300

$400

$268

Experience 10+ 2 $250 $263 $275

$275

$263

Total 16 $250

:$175"

$400

350: ...

$268
241

'$185

s

5-9Years Region 2-9 5 $200

Experience 10+ 2 $195

Total 7 $200

$150 . |

1-4Years Region 2-9 5 $150

Experience $170

$150

T$135 |

Lo$125% |

<1 Year Region 2-9

Experience 10+ 2 $100 $125 $150

Total 2 $100 $125 $150

coaag Lo $10000 |7 o$1300 | $160

st | $100° | s130 | | $150°

Sloe3 | .s100 | 130 | $150.

+
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Figure E9

Average Paralegal Billing Rates by Size of Firm and Experience

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
10 + Years Region Solo 5 $60 $60 $150 $175 $99
Experience 2-9 2 $100 $140 $180 $180 $140
10+ 2 $75 $110 $145 $145 $110
Total 9 $60 $75 $150 $180 $105
15 $35
5-8Years Region Solo $85 $90 $150 $200 $113
Experience 2-9 $75 $108 $145 $175 $110
10+ $60 $60 $60 $60 $60
Total 10 $85 $90 $150 $200 $111
1-4Years Region Solo 12 $53 $75 $125 $73
Experience
<1 Year Region Solo 4 $30 $58 $88 $100 $59
Experience 2.9
10+ $40 $80 $120 $120 $80
Total $40 $58 $100 $100 $60
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Most Recent Change in Standard Billing Rate by Size of Firm

Figure E10

Size of Firm
Solo 2-9 10+
Base 38 19 3
Less than 6 months ago 18% 32% 33%
At least 6, but < 12 months ago 13% 26% 33%
At least 12, but < 24 months ago 50% 32% 0%
24 or more months ago 18% 11% 33%
Total 100% 100% 100%
Figure E11
Changes in Billing Rate by Most Recent Change
Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Solo Less than 6 months ago 7 10% 15% 30% 33% 19%
At least B, but < 12 months ago 5 10% 10% 20% 20% 14%
At least 12, but < 24 months ago 16 10% 12% 20% 60% 18%
24 or more months ago 4 10% 10% 11% 13% 1%
Total 32 10% 12% 20% 40% 16%
2-9 Less than 6 months ago 10% 10% 18% 25% 14%
At least 6, but < 12 months ago 12% 15% 20% 25% 16%
At least 12, but < 24 months ago 8% 10% 15% 20% 12%
24 or more months ago 2 15% 18% 20% 20% 18%
Total 14 10% 12% 20% 25% 14%
10+ Less than 6 months ago 1 11% 11% 11% 11% 1%
At least 8, but < 12 months ago 1 10% 10% 10% 10% 10%
At least 12, but < 24 months ago
24 or more months ago
Total 2
Region  Less than 6 months ago 12
Total Atleast 6, but < 12 months ago 10
Atleast 12, but < 24 months ago 20
24 or more months ago 6
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Figure E12

Detailed Analys.. of Total Hours Attorneys Woi Per Week
S
Percentile Percentile | Percentile
Base 25 Median 75 a5 Mean
Region Solo e 41 46 57 75 49
2-8 23 40 48 53 65 49
10+ 2 48 51 53 53 51
Total 81 40 46 55 75 49

Figure E13
Mean Hours Attorneys Allocate to Specific Activities Per Week
Size of Firm
Solo 2-9 10+
Base 54 23 2
Chargeable Legal Work 32 31 35
Office Administration 7 6 4
Unbilled Pro Bonho Legal Work 2 2 3
Unbilled Community/Public Service 2 3 3
Marketing/Business Development 2 2 4
Any Bar Association Activities 1 2 1
Other Work 4 2 2
Total Hours in Average Workweek 49 49 51
Figure E14

How Firms Bill Clients (Share of Hours)

Size of Firm Region
Solo 2-9 10+ | Total"
Base 53 23 2

Hourly Rate A9% 55% 89%
Flat Rate 33% 34% 3%
Contingency Work 11% 7% 6%
Court Appointed Rates 8% 5% 2%
Total| 100% | 100% | 100%
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5t

Mean Allocation of Cha

Figure E15

rgeable Hours by Attorneys Per Week

Size of Firm
Solo 2-9 10+
Base 53 23 2
Hourly Rate 16 18 31
Flat Rate 12 12 1
Contingency Work 3 2 2
Court Appointed Rates 3 1
Total Chargeable Hours (Mean) 34 33 35
Figure E16
Billable Hours Policies
Size of Firm
2-9 10+
% N % N
Does Firm Have a Yes 0% 0 0% 0
Billable Hours Policy? No 100% 25 | 100% 3
Total | 100% 25 | 100% 3
Number of Billable <1000 Hours 0% 0 0% 0
Hours Required 1,000 - 1,499 Hours 0% o| o% 0
1,500 - 1,749 Hours 0% 0 0% 0
1,750 - 1,999 Hours 0% 0 0% 0]
2,000+ Hours 0% 0 0% 0
Total 0% 0 0% 0
Change in Billable Increased 0% 0 0% 0
;':‘Jjn':ﬁgcy Past Stayed Same 100% | 25| 100% 3
Decreased 0% 0 0% 0
Total | 100% 25 | 100% 3
Credit Pro Bono to Yes 36% 9! 50% 1
Billable Hours No 64% 16| 50% 1
Total | 100% 25 1 100% 2 |
How Pro Bono Hour For Hour Basis 83% 51 100% 1
Hours are Credited Percentage Basis 0% 0 0% 0
Other 17% 1 0% 0
Total | 100% 6 | 100% 1]
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Figure E17
Frequency Law Firms Charge Clients For 5 pecific Expenses Incurred
Size of Firm
Solo 2-9 10+
% Base % Base %

Time Spenton  Always 14% 81 21% 5] 33%
Phone Calls 5 oy A% | 28| 46% | 11| 33%
Sometimes 12% 7 29% 7 0%

Rarely/Never 27% 16 4% 1 33%

Total | 100% 59 | 100% 24 | 100%

Travel Costs Always 20% 121 22% 5] 33%
Usually 24% 14| 39% 9 0%

Sometimes 19% 11 7% 41 67%

Rarely/Never 37% 22| 2% 5 0%

Total | 100% 59 | 100% 23 1 100%

Travel Time Always 12% T 12% 3 0%
Usually 36% 21 29% 7 33%

Sometimes 20% 12| 46% 11| 67%

Rarely/Never 32% 191 12% 3 0%

Total | 100% 59 | 100% 24 | 100%

Computerized Always 16% 9 12% 3] 33%
tiit“eseam" Usually 14% 8| 28% 71 6%
Sometimes 19% 11 24% 6 0%

Rarely/Never 52% 30| 36% 9 0%

Total | 100% 58 | 100% 25 | 100%

Duplicating/ Always 12% 71 20% 5| 33%
PEX"::;‘:‘;V‘“Q Usually 17% | 10| 28% 7| 0%
Sometimes 17% 101 24% 61 33%

Rarely/Never 54% 321 28% 71 33%

Total | 100% 59 | 100% 25 | 100%

Postage Always 10% 6] 16% 41 33%
Usually 14% 8 20% 5 0%

Sometimes 25% 16 24% 6 33%

Rarely/Never 51% 30 40% 10 33%

Total | 100% 59 | 100% 25 { 100%

Paralegal/ Always 2% 1 14% 3 0%
Assistant Time ;) 2% | 10| 14% 3l 0%
Sometimes 17% 81 23% 51 50%

Rarely/Never 60% 28 50% 11 50%

Total | 100% 47 | 100% 22 | 100%

Secretarial Always 2% 1 0% 0 0%
;f‘r;;’;s Usually 0% ol 0% o| 0%
Sometimes 9% 5| 13% 3 0%

Rarely/Never 89% 48 87% 20 | 100%

Total | 100% 54 | 100% 23 | 100%
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Figure E18
Billing, Payment and Collection Practices

Size of Firm
Solo 2-9 10+
% N % N % N
Billing Value Billing 27% 13 52% 11 | 100% 2
fethodS " Retainers % | 37| 76% | 16 | 100% 2
Per Diem rates 15% 7 19% 4 0% 0
Total § 100% 48 | 100% 21 { 100% 2
Payment!  Accept credit cards 3% 2 8% 2 0% o]
Collection 3 N ) o o
Practice Use outside collection agencies 3% 2 4% 1 0% 0
Offer prepaid legal service plans 9% 5] 16% 4 0% 0
Total | 100% 58 | 100% 25 | 100% 3 |
Figure E19
Share of Chargeable Hours/Fees Written Off or Uncollected
Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Chargeable Region Solo 47 2% 7% 10% 15% 8%
Hours Total
. 3 0, L) 0, 9, 0,
Written Off 2-9 2 3% 10% 10% 20% 8%
in 2002 or 10+ 2 5% 6% 6% 6% 6%
Last Fiscal Total 72 2% 7% 10% 15% 8%
Year _ - -
, o -
Fees Billed Region Solo 54 1% 5% 10% 30% 8%

That Were Total

2-9 24 2% 5% 10% 13% 6%
Uncollected
in 2002 or 10+ 3 1% 4% 12% 12% 6%
Last Fiscal
Year
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Figure E20
Expenses Incurre.w By Firm Included in Chargeal. : Attorney Hours
(Per Attorney Per Hour, Not Billed Directly)
Percentile Percentile | Percentile
Base 25 Median 75 a5 Mean
Salaries/ Region Solo 22 $12 $21 $31 $50 $24
fringes of 2-9 8 $12 $17 $35 $150 $35
non-lawyer
personnel 10+ 2 $14 $18 $22 $22 $18
Total 32 $12 $20 $31 $70 $25
Rent, phone, Region Solo 27 $10 $15 $25 $60 $21
utilities 2.9 9 $7 $10 $15 $75 $18°
10+ 2 $11 $18 $25 $25 $18
Total 38 $10 $15 $25 $60 $21
Other Region Solo 27 %5 $20 $30 $72 $24
(Insurance, 2-9 9 $3 $12 $25 $71 $18
advertising,
taxes, etc.) 10+ 2 $10 $21 $31 $31 $21
Total 38 $5 $12 $30 $72 $23
Total Region Solo 29
overhead
expenses
L
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Figure E21

Level of Support by Size of Firm

Size of Firm “'Regiof Total < | : ** NY Total ¢
Selo 2-9 10+
% Base % Base % Base
Ratio of More than one secrefary per lawyer - - 10% 2 0% 0
Secretaries " o R
to Lawyers One secretary o one lawyer - - 15% 3 0% 0
One secrefary to one-and-one-half lawyers - - 25% g 0% 0.
One secretary to two lawyers - - 20% 41 67% 2 |
Ong secretary to two-and-one-half lawyers - - 10% 2| 33% 11
One secratary to three lawyers - - 10% 2 0% 1]
One secrefary to more than three lawyers - - 10% 2 0% 0
Total - - 100% 20 | 100% 3|
Full-Time None (0) 73% 401 60% 15| 33% 1
Equivalent  “ o gy 2% | 12| 24% 8| o% ol
Legal
Assistants/ Two (2) 5% 3 8% 21 33% 1.
Paralegals "y oe (3) 0% o| o% o| o% 0
Four to six (4 - 6) 0% 0 8% 2] 33% 1
Seven fo ten (7 - 10) 0% 0 0% 0 0% 0|
Eleven or more (11+) 0% 0 0% o 0% ol
Total | 100% 55 | 100% 25 | 100% 3
Figure E22
Recent Changes in Attorney and Support Staff
Size of Firm % Région Total - |’
Solo 2-9 10+
% Base % Base % Base
Changesin Increased - - 8% 2| 67% 2
Attorney gy od Same ; - 8% | 21| 33% 1
Staffing
Decreased - - 8% 2 0% 0
Total - - 100% 25 | 100% 3
Changesin Increased 16% 8 12% 3] 67% 2
Support " ved Same 82% | 41| 84% | 21| 33% 1
Staffing
Decreased 2% 1 4% 1 0% 0
Total | 100% 50 | 100% 25 | 100% 3
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Figure E23
Use of Part-time/Tempora._ 5taff

Size of Firm
Solo 2-9 10+
% N % N % N
Part-time Yes 45% 26 { 56% 14 0% 0
Attorneys No 55% | 32| 44% | 11| 100% 3
Total | 100% 58 | 100% 25 | 100% 3
Part-time Yes 59% 34| 72% 18 | 67% 2
Support Staff - ) 41% | 24| 28% 7| 33% 1
Total | 100% 58 | 100% 25 | 100% 3
Temporary Yes 31% 16| 36% 8 0% 0
Attorneys No 69% | 35| 64% 14 | 100% 3
Total | 100% | 51 | 100% 22 | 100% 3
Temporary Yes 40% 2] 43% 9 0% 0 §:
Support Staff ) 60% 57% 12 | 100% 2
Total | 100% 5| 100% 21 | 100% 2 |
Figure E24
Detailed Analysis of Equity and Non-Equity Partners’
Annual Compensation
Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Equity Region Solo 43 $55,000 | $100,000 | $150,000 | $200,000 | $111,284
Partners 2-9 21 $80,000 | $100,000 | $150,000 | $250,000 | $133,833
10+ 3 | $187,500 | $235,000 | $500,000 | $500,000 | $307500
$100,000 | $150,000 | $225,000 | $116,696
000 | $145,000 | $260,000 | 5106458
$173,643
- | $120.984.
Non-Equity Region Solo
Partners 2-9 2 $35,000 | $47,500 | $60,000 [ $60,000 | $47,500
10+ 1| $200,000 [ $200,000 | $200,000 | $200,000 | $200,000
Total 3 $35,000 | $60,000 | $60,000 | $200,000 | $74,400
0 | $114,262:
$174,221
N 1$128,130
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Figure E25
Detailed Analysis of Non-Partner Attorneys’ Annual Salary
by Experience

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
40 + Years  Region Solo . . . ]
Experience 2-9 5 $90,000 | $90,000 | $120,000 | $125,000 | $102,000
10+ 3 $85,000 { $120,000 { $120,000 | $120,000 | $108,333
Total 8 $30,000 $90,000 | $120,000 | $125,000 | $103,295

1 - $65,000

+ $90,000

- $75,000 |

5-9Years Region Solo

Experience 2-9 4 $56,000 | $60,000 | $67,500 | $75,000

$61,250
10+ 2 $95,000 $97,500 | $100,000 | $100,000 $97.500
Total 6 $60,000 $60,000 $75,000 | $100,000 $67.644

1-4Years Region Solo

Experience 2-9 6 $35,000 | $55,000 | $80,000 | $80,000 | $55,833
10+ 2 $75,000 | $75,000 | $75,000 | $75,000 | $75,000
Total 8 $35,000 | $60,000 | $80,000 | $80,000 | $58,228
100,
$55,000 | $65,000

<1 Year Region Solo . . .
Experience 2-9 1 $40,000 | $40,000 | $40,000 | $40,000 | $40,000
: $50,000 | $50,000 | $50,000 | $50,000 | $50,000
$40,000 | $40,000 | $50,000 | $50,000 | $44,614

935000 | * $40,000
$45,000 | | $51,
1$35,000 | 8
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Figure E26
Detailew Analysis of Paralegal’s Annu. = Salary by Experience

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
10 + Years Region Solo 3 $40,000 $50,000 $70,000 $70,000 $53,333
Experience 2-9 3 $40,000 | $47,000 | $50,000 | $50,000 | $45,667
10+ 2 $50,000 $52,500 $55,000 $55,000 $52,500
8

$50,000 $55,000 $70,000

000 | 944

5-9 Years Region Solo 7 $32,000 $37,000 $50,000 $41,000
Experience 2-9 4 | $33000| $42,000| $49,000 | $50,000 | $41,000
10+ 1 $47,000 | $47,000 | $47,000 | $47,000 | $47,000

Total 12 | $32,000 | $37,000 | $50,000 | $65,000 | $41,114

000 65,000

1-4 Years $23,000 $30,000 $46,000 $30,é%;l

Experience 2-9 4 $32,500 |  $35,000 $45,000 |  $36,250

10+ 1 $40,000 | $40,000 $40,000 | $40,000

$24,000 |  $30,000 $46,000 | $31,995

Tota 00 | $30,000 |~ $35,000 | 1$52,000 | $30,531

<1 Year Region Solo 2 $20,000 | $30,000 | $40,000 | $40,000 | $30,000
Experience 2.9 ] ) ]

10+ 1 $35,000 | $35,000 | $35,000 | $35,000 | $35,000

Total 3 $20,000 | $35000 | $40,000 | $40,000 | $30,381

5 [0 | szoomm | ssoo00 | seam0 | 232

5,000, | $65,000 | $31,963,
£ $35,000 | 7 $24,583.
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Figure E27

Detailed Analysis of Secretaries’ Annual Salary by Experience

Percentile Percentile | Percentile ]

Base 25 Median 75 95 Mean
10 + Years Region Solo 11 $34,100 | $40,000 $50,000 $60,000 $41,491
Experience 2-9 8 | $37,000 | $40,000| $45500 | $59,000 | $41,750
10+ 3 $44,000 [ $45,000 | $45000 | $45000 | $44,667
$35,000 |  $40,000 $60,000 | $41,653
7,300 |+ i $60,000 | . $36,529
565,000 | ~ $37,673.
‘ ) | $48,287
$28,000 | $36,000 |'-'$45,000' | $60,000.| *$37,503
5.9Years Region Solo 9 $35,000 | $40,000 | $40,000 | $50,000 | $39,444
Experience 2-9 1 $30,000 | $30,000 | $30,000 | $30,000 | $30,000
10+ 2 $40,000 | $41,000 | $42,000 | $42,000 | $41,000
$35,000 | $40,000 | $40,000 $39,123

Teosea — o
36, 7 |+ $29,000 1+ $30,000" ) -+ $92,1511 |1 §32,957
1-4Years Region Solo 12 $21,500 $29,250 $45,000 $27,400
Experience 2-9 5 $25,000 | $32,000 | $35,000 | $35,000 | $28,400
10+ 2 $35,000 | $35,500 | $36,000 | $36,000 | $35,500
Total 19 $23,000 | $31,500 | $35000 | $45000 | $27,722
T e ssise
'$26,484
-1+ $36,000
0 " $25,987
<1 Year Region $20,000 | $22,500 | $30,000 $24,500
Experience - 2-9 $23,000 | $25,000 | $27,000 | $30,000 | $23,400
10+ $25,000 | $27,500 | $30,000 | $30,000 | $27,500
Total 13 $20,000 | $25,000 | $30,000 | $40,000 | $24,363
517,000 | $25,000 | 330,000 | "$21,695
1$25,000 | $31400 | 45,000 | $20.401
- $16,000 ©$25,000 | '$35,000,|  $21,381
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Figure E28
Perceptions f Number of Attorneys in Loc Community

Size of Firm
Solo 2-9 10+
% N % N % N

Too many 37% 22 | 40% 10 ] 67% 2

About right 32% 19 40% 10] 33% 1

Too few 0% 0 0% 0 0% 0

Don't know 31% 18 | 20% 5 0% 0
| Total | 100% 59 | 100% 25 | 100% 3|

Figure E29

ES

Perceptions of Firm's Financial Health

Size of Firm
Solo 2-9 10+
% N % N % N
Perceptions of Better in 2003 than 2002 39% | 23| 44% | 11| 33%
Firm’s Economic  game 34% | 20| 24% | 6| 3%
Circumstances
Warse in 2003 than 2002 27% 16 | 32% 8| 33%
Total [100% | 59 [100% | 25 |100%
Expectations of  Will be better in 2004 than in 2003 27% | 16| 4% | 11| 33%
E'"“'s: Economic "yl e the same in 2004 61% | 36| 40% | 10| 67%
onditions
Will be worse in 2004 than 2003 12% 741 16% 4 0%
Total |100% | 59 |100% | 25 | 100%
Figure E30
Office Space Per Attorney (Square Feet)
Percentile Percentile | Percentile
Base 25 Median 75 a5 Mean
Region Solo 43 400 800 1,350 2,100 940
2-9 - 25 475 500 750 1,250 618
10+ 3 486 538 1,000 1,000 675
Total 71 433 700 1,000 2,100 879
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Figure E31
Record Keeping and Tracking Practices

Size of Firm
Solo 2-9 10+
% N % N %
Keep Records of Always 36% 21| 44% 1] 67% 2,
"':vo‘:rg:::t: rmed Always (except non-hourly cases) 31% 18| 24% 33% 11
Most of the time 15% 16% 0% ]
Sometimes 14% 16% 0% o2
Never 5% 0% 0% 0
Total { 100% 59 | 100% 25 | 100% 3l
Tracking Increment 6 Minutes 54% 30| 72% 18 | 100% 3
10 Minutes % 4 8% 2 0% 0
15 Minutes 23% 13 8% 2 0% 0
30 Minutes 4% 2 4% 1 0% 0
60 Minutes 5% 8% 2 0% ol
Daily rate 4% 0% 0 0% 0
None 4% 0% [} 0% 01
Total | 100% 56 | 100% 25 | 100% 3]
Figure E32
Professional Liability Coverage
Size of Firm
Solo 2-9 10+
Base 59 25 3
Professional Yes 69% 92% 100%
Liability No 31% 8% 0%
Coverage
Total 100% 100% 100%
Current Base 37 19 3
Level of Median $1,000,000 | $1,000,000 | $2,000,000
Coverage
Per Claim Percentile 25 $500,000 $500,000 | $1,000,000
Percentile 75 $1,000,000 | $1,000,000 | $2,000,000
Percentile 95 $2,000,000 | $2,000,000 | $2,000,000
Mean $813,514 $804,737 | $1,666,667
Deductible Base 37 20 3
PerClaim e dian $5,000 $5,000 $5,000
Percentile 25 $2,500 $5,000 $5,000
Percentile 75 $5,000 $10,000 $10,000
Percentile 95 $10,000 $22,500 $10,000
Mean $4,324 $8,150 $6,667
Annual Base 35 17 3
Premium .
Per Attorney Median $1,876 $2,369 $1,850
Percentile 25 $1,125 $1,650 $1,500
Percentile 75 $2,585 $2,600 $2,023
Percentile 95 $3,865 $7,500 $2,023
Mean $2,058 $2,695 $1,791
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Figure E33
Market...g Activities to Generate Busii._ss

Size of Firm
Solo 2-9 10+
% N % N %o N
Marketing Listing in legal directory 48% 20| 74% 17| 67% 2
Activities  “yoh sie 3% | 14| 48%| 11| 67% 2
Yellow page block display 36% 15| 48% 11 0% [
Firm brochure & resume 14% 8 22% 51 67% 2
Write articles 7% 7 30% 7] 33% 1
Hold seminars for clients 5% 21 39% 91 33% 1
Client newsletters 10% 41 30% 71 33% 11
Firm marketing plan 5% 2 9% 2 0% 0
Newspaper advertising 7% 3 9% 2 0% 0
Radioftelevision ads 2% 1 4% 1 0% 0
Employment of PR firm 0% 0 0% 0 0% 0| “
Other 31% 13 7% 4 33% 1
Numberof  None (0) 29% 17 8% 2 0% o
x:t'l'\‘,i'l‘:f One (1) 31% | 18 | 24% 6| 33% 1
Used Two (2) 7% 10 24% 6 0% 0
Three (3) 15% 9 8% 2 0% 0|
Four (4) 5% 3|l 8% 2| 33% 1
Five (5) 3% 2 4% 1 33% 1
Six or more (6+) 0% 0| 24% 6 0% 0F
Total | 100% 59 | 100% 25 | 100% 3
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Distribution of Law Firm Size
Figure F1:  Distribution of Law Firm Sizes

Primary Areas of Concentration
Figure F2:  Area of Law Generating Most Income

Figure F3:  Areas of Law Generating Most Income (Pexcentage Ranked in Top
Three)

Figure F4:  Area of Law Generating Most Billable Hours
Figure F5:  Areas of Law Generating Most Billable Hours (Percentage Ranked

in Top Three)

Figure F6: Mean Percentage of Total Billable Hours Devoted to Specific
Areas of Law

Billing Rates

Figure F7:  Equity & Non-Equity Partners’ Billing Rates

Figure F8:  Non-Partner Attorneys’ Billings Rates by Experience
Figure F9:  Paralegal/Legal Assistant Billing Rates by Experience
Figure F10: Most Recent Change in Billing Rates

Figure F11: Change in Billing Rates by Most Recent Change

Attorney Work Week (Hours and Activities)

Figure F12: Detailed Analysis of Total Hours Attorneys Work Per Week
Figure F13: Mean Hours Attorneys Allocate to Specific Activities Per Week
Billable Hours, Chargeable Expenses and Billing, Payment

& Collections Policies

Figure F14: How Law Firms Bill Clients (Share of Hours)

Figure F15: Mean Allocation of Chargeable Hours by Attorneys Per Week
Figure F16: Billable Hours Policies

Figure F17: Frequency Law Firms Charge Clients for Specific Expenses
Incurred

Figure F18: Billing, Payment and Collection Practices
Figure F19: Share of Chargeable Hours /Fees Written Off or Uncollected

Figure F20: Expenses Incurred by Firm Included in Chargeable Attorney
Hours

Staffing

Figure F21: Level of Support Staff

Figure F22: Recent Changes in Attorney and Support Staff
Figure F23: Use of Part-time /Temporary Staff
Compensation/Salaries

Figure F24: Detailed Analysis of Equity and Non-Equity Partners” Annual
Compensation

Figure F25: Detailed Analysis of Non-Partner Attorneys” Annual Salary by
Experience
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Figure F26: Detailed Analysis of Paralegal’s Annual Salary by Experience
Figure F27: Detailed Analysis of Secretaries’ Annual Salary by Experience
H. Perceptions of Local Legal Business Climate
Figure F28:  Perceptions of Number of Attorneys in Local Community
Figure F29: Perceptions of Firm’s Financial Health
. Other Business Related Issues
Figure F30: Office Space Per Attorney
Figure F31: Record Keeping and Tracking Practices
Figure F32: Professional Liability Coverage
Figure F33: Marketing Activities Used to Generate Business
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Figure F1
Dist Jution of Law Firm Sizes
(Base = 209)

KN

New York CiTy REGION 205




206

Area of Law Generating Most Income in Region

Figure F2

Size of Firm
Solo 2-9 | 10-34 35+
Base 112 72 16 8

Real Property Law 21% 18% 6% 0%
Litigation, General Civil Practice 12% 4% 6% 0%
Trusts and Estates Law 10% 14% 6% 0%
Litigation, Commercial Practice 8% 6% 19% 25%
Tort & Personal Injury (Plaintiffy 8% 3% 0% 0%
Family Law 6% 8% 0% 0%
Corporate Practice (General) 5% 3% 13% 25%
General Practice 5% 0% 0% 0%
Immigration/Naturalization Law 3% 3% 0% 13%
Bankruptcy, Insolvency, Reorganization 3% 1% 6% 0%
Labor/Employment (Plaintiff) 2% 3% 0% 0%
Criminal Law (Private Defense) 2% 1% 0% 13%
Civil Rights (Plaintiff) 2% 1% 0% 0%
Intellectual Property 2% 0% 6% 0%
Tax Law - Personal 2% 0% 0% 0%
Tax Law - Corporate/Business 1% 1% 0% 0%
Appellate Practice 1% 1% 0% 0%
Entertainment & Sports Law 1% 1% 0% 0%
Criminal Law (Public Defense) 1% 0% 0% 0%
Debtor and Creditor 1% 0% 0% 0%
Administrative/Regulatory Law 1% 0% 0% 0%
Health Law 1% 0% 0% 0%
Arbifration/Mediation 1% 0% 0% 0%
Public Contract Law 1% 0% 0% 0%
Tort & Personal Injury {Defense) 0% 4% 13% 0%
Insurance (Defense) 0% 3% 6% 0%
Labor/Employment (Defense) 0% 3% 6% 0%
Finance and Securities Law 0% 3% 0% 13%
Banking and Savings Institutions 0% 3% 0% 13%
Elder Law 0% 3% 0% 0%
Maritime Law 0% 1% 6% 0%
Insurance (Plaintiff) 0% 1% 0% 0%
Franchise Law 0% 1% 0% 0%
Patents 0% 1% 0% 0%
Antitrust and Trade Law 0% 1% 0% 0%
Aviation and Space Technology 0% 1% 0% 0%
Municipal Law 0% 0% 0% 0%
Workers' Compensation 0% 0% 0% 0%
Other 2% 4% 6% 0%
Total | 100% | 100% | 100% | 100%
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Figure F3
Areas of Law (Top 3) Generating Most Income in Region

Size of Firm ‘Region |- NY_!
Soio | 2-0 | 10-34 ] 35+ | . Total | “Total
Base | 112 75 | 16 | 8
Real Property Law 53% 43% . 38% 1 50%
Litigation, General Civil Practice 30% | 3% | 13% | 13%
Trusts and Estates Law 22% 31% \ 31% \ 25%
General Practice 24% | W% | 6% | 0%
Corporate Practice (General) 21% Jizz% \ 31% l 50%
Litigation, Commercial Practice 16% | 19% | 44% | 63%
Family Law 1% | 1% | 0% | 0%
Tort & Personal Injury (Plaintiff) 13% | 8% | 6% | 0%
intellectual Property 10% l 1% \ 6% | 0%
Bankruptcy, Insolvency, Reorganization 7% \ 4% ‘ 13% \ . 0%
L_abor/Employment (Plaintiff) 6% \ 4%j 0% ‘ 0%
Immigration/Naturalization Law 4% l 4% \ 0% | 13%
Appeliate Practice 4% \ 1% ‘ 0% | 0%
Tax Law - Personal 3% \ 4% l 0% \ 0%
Criminal Law (Private Defense) 3% | 3% | 0% | 13%
Administrative/Regulatory Law 3% \ 1% \ 0% l 0%
Civil Rights (Plaintiff) % | 1% | 0% | 0%
Health Law W% | 1% | 0% | 0%
Arbitration/Mediation 3% | 0% | 0% | 0%
Tax Law - Corparate/Business 2% 6% l 0% l 0%
Insurance (Plaintiff) 2% 4% 6% 0%
Construction Law 0% 0%

\

1 |
% | 3% |

| K

\

|

Debtor and Creditor 2% 1% 0% 0%
Entertainment & Sports Law 2% 1% l 0% \ 0%
Finance and Securities Law 1% 3% \ 0% l 25%
Elder Law 1% | 4% | 0% | 0%
Patents 1% 1% | 6% | 0%
Product Liability Law (Plaintiff) 1% 1% | 0% 0%
Insurance (Defense) 0% | 6% | 19% | 0%
Zoning and Land Development % | 0% | 0% | 13%
Tort & Personal Injury (Defense) 0% 6% | 13% | 0%
Criminal Law (Public Defense) 1% 0% | 0% | 0%
Environmental Law 1% \ 0% \ 0% \ 0%
Public Contract Law 1% ‘ 0% l 0% 0%
Transportation Law 1% l 0% \ 0% 0%
Labor/Employment (Defense) 0% \ 4% l 6% 0%
Banking and Savings Institutions 0% \ 4% | 0% l 13%
Maritime Law 0% | 3% | 6% | 0%
Antitrust and Trade Law 0% | 3% | 0% | 0%
Employee Benefits 0% ‘ 1% ! 6% l 0%
Muricipal Law 0% | 1% | 0% | 0%
Franchise Law o | 1% | 0% | 0%
International Law 0% 1% l 0% ‘ 0%
Aviation and Space Technology 0% 1% 0% \ 0%
Workers' Compensation 0% 0% 6% 1 0%
Product Liability Law (Defense) 0% | 0% | 6% | 0%
Communications Law OL% 0% l 6% \ 0%
Other 4% | 6% | 6% | 0%
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Figure F4
Area of Law Generating Most Billable Hours in Region
Size of Firm
Salo 2-9 | 10-34 | 35+
Base 107 68 16 8
Real Property Law 22% 24% 0% 0%
Litigation, General Civil Practice 11% 4% 6% 0%
Trusts and Estates Law 10% 7% 13% 0%
Litigation, Commercial Practice 7% 6% 19% 25%
Family Law 7% 10% 0% 0%
Tort & Personal Injury (Plaintiff) 7% 1% 0% 0%
Corporate Practice (General) 6% 3% 13% 38%
General Practice 5% 1% 0% 0%
immigration/Naturalization Law 4% 3% 0% 13%
Labor/Employment (Plaintiff) 3% 3% 0% 0%
Intellectual Property 3% 0% 6% 0%
Criminal Law (Private Defense) 2% 0% 0% 13%
Tax Law - Personal 2% 0% 0% 0%
Bankruptcy, Insolvency, Rearganization 1% 1% 6% 0%
Tax Law - Corporate/Business 1% 1% 0% 0%
Civil Rights (Plaintiff) 1% 1% 0% 0%
Appellate Practice 1% 1% 0% 0%
Entertainment & Sports Law 1% 1% 0% 0%
Criminal Law (Public Defense) 1% 0% 0% 0%
Debtor and Creditor 1% 0% 0% 0%
Administrative/Regulatory Law 1% 0% 0% 0%
Health Law 1% 0% 0% 0%
Arbitration/Mediation 1% 0% 0% 0%
Public Contract Law 1% 0% 0% 0%
Tort & Personal Injury (Defense) 0% 4% 13% 0%
Insurance (Defense) 0% 3% 6% 0%
Labor/Employment (Defense) 0% 3% 6% 0%
Banking and Savings institutions 0% 3% 0% 13%
Finance and Securities Law 0% 3% 0% 0%
” | Elder Law 0% 3% 0% 0%
Maritime Law 0% 1% 6% 0%
Insurance (Plaintiff) 0% 1% 0% 0%
Franchise Law 0% 1% 0% 0%
Patents 0% 1% 0% 0%
Antitrust and Trade Law 0% 1% 0% 0%
Municipal Law 0% 0% 0% 0%
Workers' Compensation 0% 0% 0% 0% % il
Other 2% | 3% 6% 0% | 2% |% 4%
Total | 100% | 100% | 100% | 100% | 100% | 100%
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Figure F5
Areas of Law (Top 3) Generating Most Billable He s in Region

Size of Firm Region | NY.
Solo | 2-9 |10-34| 35+ t
Base 107 68 16 8
Real Property Law 53% 40% 38% 38%
Litigation, General Civil Practice 30% 37% 13% 13%
Trusts and Estates Law 22% 29% 31% 25%
General Practice 22% 13% 6% 0%
Corporate Practice (General) 20% 21% 31% 50%
Litigation, Commercial Practice 16% 19% 44% 75%
Family Law 14% 18% 0% 0%
Tort & Personal Injury (Plaintiff) 12% 9% 6% 0%
Intellectual Properly 10% 1% 6% 0%
Labor/Employment (Plaintiff) 6% 4% 0% 0%
Bankruptey, Insolvency, Reorganization 5% 4% 13% 0%
immigration/Naturalization Law 5% 4% 0% 13%
Appellate Practice 4% 1% 0% 0% B
Tax Law - Corporate/Business 3% 6% 0% 0%
Criminal Law (Private Defense) 3% 3% 0% 13%
Tax Law - Personal 3% 3% 0% 0%
Administrative/Regulatory Law 3% 1% 0% 0%
Civil Rights (Plaintiff) 3% 1% 0% 0%
Arbitration/Mediation 3% 0% 0% 0%
Elder Law 2% 4% 0% 0%
Debtor and Creditor 2% 1% 0% 0%
Construction Law 2% 1% 0% 0%
Health Law 2% 1% 0% 0%
Entertainment & Sports Law 2% 1% 0% 0%
Insurance (Plaintiff) 1% 4% 6% 0%
Finance and Securities Law 1% 3% 0% 25%
Patents 1% 1% 6% 0%
Insurance (Defense) 0% 6% 19% 0%
Zoning and Land Development 1% 0% 0% 13%
Tort & Personal injury (Defense) 0% 6% 13% 0%
Criminal Law (Public Defense) 1% 0% 0% 0%
Environmental Law 1% 0% 0% 0%
Product Liability Law (Plaintiff) 1% 0% 0% 0%
Public Contract Law 1% 0% 0% 0%
Transportation Law 1% 0% 0% 0%
Labor/Employment (Defense) 0% 4% 6% 0%
Banking and Savings Institutions 0% 4% 0% 13%
Maritime Law 0% 3% 6% 0%
Antitrust and Trade Law 0% 3% 0% 0%
Employee Benefits 0% 1% 6% 0%
Franchise Law 0% 1% 0% 0%
International Law 0% 1% 0% 0%
Workers' Compensation 0% 0% 6% 0%
Product Liability Law (Defense) 0% 0% 6% 0%
Communications Law 0% 0% 6% 0%
Municipal Law 0% 0% 0% 0%
Other 5% 4% 6% 0%
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Figure F6

Mean Percentage of Billable Hours Devoted to Specific Areas of Law

in Region

Size of Firm

Solo 2-9 | 10-34 | 35+
Base 101 58 14 6

Real Property Law 22% 19% 9% 6%
Litigation, General Civil Practice 10% 8% 2% 0%
Trusts and Estates Law 8% 10% 9% 4%
Family Law 7% 10% 0% 0%
General Practice 7% 2% 0% 0%
Litigation, Commercial Practice 6% 7% 13% 23%
Corporate Practice (General) 6% 5% 10% 19%
Tort & Personal Injury (Plaintiff) 6% 2% 0% 0%
Immigration/Naturalization Law 3% 2% 0% 17%
Intellectual Property _ 3% 0% 4% 0%
Labor/Employment (Plaintiff) 3% 2% 0% 0%
Bankrupicy, Insolvency, Reorganization 2% 2% 9% 0%
Tax Law - Corporate/Business 1% 3% 0% 0%
Arbitration/Mediation 2% 0% 0% 0%
Tax Law - Personal 1% 1% 0% 0%
Civil Rights (Plaintiff) 1% 1% 0% 0%
Health Law 1% 0% 0% 0%
Entertainment & Sports Law 1% 0% 0% 0%
Appellate Practice 1% 1% 0% 0%
Administrative/Regulatory Law 1% 0% 0% 0%
Finance and Securities Law 0% 0% 0% 8%
Criminal Law (Private Defense) 0% 1% 0% 0%
Insurance (Defense) 0% 3% 8% 0%
Tort & Personal injury (Defense) 0% 3% 12% 0%
Elder Law 0% 2% 0% 0%
Banking and Savings Institutions 0% 3% 0% 5%
Patents 0% 1% 3% 0%
Labor/Employment (Defense) 0% 3% 3% 0%
Maritime Law 0% 1% 6% 0%
Debtor and Creditor 0% 1% 0% 0%
Insurance {Plaintiff) 0% 1% 0% 0%
Franchise Law 0% 1% 0% 0%
Communications Law 0% 0% 3% 0%
Product Liability Law (Defense) 0% 0% 1% 0%
Criminal Law (Public Defense) 0% 0% 0% 0%
Municipal Law 0% 0% 0% 0%
Others (Each less than 1%) 4% 2% 5% 0%
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Figure F7

Average Attorney Billing Rat.s
For Law Firm Equity and Non-Equity Partners by Size of Law Firm

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
Equity Region Solo 104 $210 $250 $300 $375 $261
Partners 2-9 64 $250 $300 $350 $450 $307
10-34 14 $280 $343 $395 $550 $331
35+ 8 $338 $436 $487 $512 $405
Total 190 $225 $250 $300 $400 $268

Non-Equity  Region

Partners

Solo - - - - - -
2-9 21 $175 $275 $475 $246
10-34 12 $191 $363 $395 $271
35+ 6 $300 $425 $460 $352
Toftal 39 $180 $330 $475 $262
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Figure F8
Average Attorney Billing Rates
For Non-Partner Attorneys by Size of Law Firm and Experience

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
10 + Years Region 2-9 40 $250 $300 $325 $395 $290
Experience 10 - 34 15 $225 $225 $360 $400 $295
35+ 8 $243 $300 $380 $395 $298
Total 63 $250 $300 $350 $395 $292

5-9 Years
Experience

1-4Years
Experience

<1 Year
Experience

<t
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Figure F9

Average Paralegal Billing Rates by Size of Firm and Experience

Percentile Percentile | Percentile
Base 25 Median 75 95 Mean
10+ Years Region Solo 6 $80 $125 $105 $350 $150
Experience 2-9 14 $85 $100 $125 $165 $101
10 - 34 8 $85 $110 $155 $220 $124
35+ 3125 $159 $188 $218 $151
Total 36 $80 $125 $165 $350 $134
5-9Years Region Solo 11 $50 $95 $300 $104
Experience
1-4Years Region
Experience
<1 Year Region
Experience
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Figure F10
Most Recent Change in Standard Billing Rate by Size of Firm

Size of Firm
10 -
Solo 2-9 34 35+
Base 80 55 14 9

Less than 6 months ago 19% 18% 14% 33%

At least 6, but < 12 months ago 29% 33% 64% 33%

At least 12, but < 24 months ago 35% 40% 14% 11%

24 or more months ago 17% 9% 7% 22%

Total | 100% | 100% | 100% | 100%

Figure F11
Change in Billing Rate by Most Recent Change
Percentile Percentile | Percentile

Base 25 Median 75 95 Mean
Solo Less than 6 months ago 14 10% 1% 20% 35% 16%
At least 6, but < 12 months ago 22 7% 13% 25% 50% 18%
At least 12, but < 24 months ago 26 10% 19% 20% 25% 16%
24 or more months ago 13 7% 10% 25% 35% 16%
Total 75 10% 14% 20% 35% 17%
2-9 Less than 6 months ago 9 8% 10% 16% 25% 12%
At least 6, but < 12 months ago 14 10% 1% 14% 20% 11%
At least 12, but < 24 months ago 19 5% 8% 15% 35% 11%
24 or more months ago 4 13% 18% 20% 20% 16%
Total 46 5% 10% 16% 25% 12%
10 - 34 Less than 6 months ago 10% 10% 10% 10% 10%
At least 8, but < 12 months ago 7 5% 5% 5% 6% 5%
Atleast 12, but < 24 months ago 10% M% 12% 12% 1%
24 or more months ago . . . ..
Total 10 5% 5% 10% 12% 7%
35+ Less than 8 months ago 3 6% 10% 10% 10% 9%
+ At least 6, but < 12 months ago 3 4% 5% 7% 7% 5%
At least 12, but < 24 months ago 1 5% 5% 5% 5% 5%
24 or more months ago 2 10% 13% 15% 15% 13%
Total 9 5% T% 10% 15% 8%
Region Less than 6 months ago 27 10% 10% 20% 35% 15%
Total At least 6, but < 12 months ago 46 6% 12% 20% 50% 17%
At least 12, but < 24 months ago 48 10% 17% 20% 25% 16%
24 or more months ago 19 7% 25% 35% 16%
Total 140 10% 20% 35% 16%
85 | 0% | a0%) 0% 0%, | 15%
76 0 |7 5% 0% 20% " - .. | . 15%
_ 1209 10% (| 3% | o 20% |7.'30% 15%
4 6r more months ago 112 10% | A2% | 0 20% | -35% 16%
' 582 10% |- 12% | 20% .| 33% 15%
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